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Your Princess® 

cruise begins!
Welcome aboard the 
original Love Boat®!
As you set a course 
for adventure, here is 
info that will help you 
navigate life at sea.

What’s inside

First things first
Start your vacation right – here’s how

MedallionClass® personalization
get more from the vacation you'll love

Emergency information
A few things you need to know

Please visit your 
muster station

and 
watch the 

safety video.
Look for details inside.

Keep this sheet handy, and refer to it throughout your cruise!

The final word on safety
Here’s what you need to know

If there’s a fire, pull the alarm.
You’ll find red manual fire alarms 
throughout the ship. If a fi re is 
detected, you’ll hear a buzzer or your 
stateroom phone will ring. And if it’s 
nearby, you’ll be told to head to your 
muster station. Do what your crew says; 
they’re trying to keep you safe.

If you hear the general 
emergency alarm, go to your
muster station.
You’ll locate your muster station during 
your safety briefing. It’s where you go 
in an emergency, so it’s important to 
remember. (But if you forget, you can 
always find it marked on the back of 
your stateroom door.)

How do you know what the general 
emergency alarm is? Listen for seven 
short blasts followed by one long blast 
on the ship’s whistle and alarms. If you 
hear the general emergency alarm:

• Go quickly and calmly to 
your stateroom.

• Grab your life jacket, warm 
clothing, head covering, 
comfortable footwear and any 
medication you need.

• Go to your muster station and get 
instructions from officers there or 
over the loudspeaker.

If you might need help reaching your 
muster station, let your stateroom 
steward or Guest Services know today 
so they can plan ahead.

“Man overboard!”
That’s what you shout if you see 
someone fall into the water. Then 
immediately throw a life buoy or 
anything else that will fl oat to mark 
the spot, and tell a crew member 
what happened.

A word (or two) of warning:
WARNING: The following products 
contain or are chemicals known to the 
state of California to cause cancer: 
diesel engine exhaust, tobacco smoke 
and silica. 

WARNING: The following product 
contains or is a chemical known to 
the state of California to cause birth 
defects or other reproductive harm: 
carbon monoxide. 

Please don’t tamper with the water 
sprinklers in the ceiling! Don’t hang 
anything on them or attach anything 
to them. That can cause the sprinklers 
to go off, which can mess up your 
stuff and ours. FYI Princess is not 
responsible for property damaged 
as a result.

Tolerance for crime? Zero.
You can refer to this section on your 
stateroom TV for the full policy, but 
the short answer is we don’t tolerate 
crime. We staff our ships with a 
certified Security Officer and security 
team as well as medical staff trained 
in how to handle criminal and other 
security incidents. 

The ocean is our home and 
we protect it.
Preserving our seas isn’t just an 
obligation, it’s an honor, and we’re 
committed to doing all we can to keep 
these waters safe. We work closely 
with organizations that oversee cruise 
environmental practices to meet 
the regulations of the International 
Maritime Organization (IMO) and are 
committed to reducing single-use 
packaging, plastics and service items, 
such as plastic straws and cups, as well 
as paper, to minimize solid waste.

It should go without saying, but we’ll say 
it anyway: Throwing any item overboard 
is strictly forbidden.

What’s our smoking policy?
Smoking is only allowed in clearly 
designated areas.

We are staying atop health and safety protocols in our 
continuing effort to minimize the risk of exposure to 
COVID-19, which may also impact our voyages and 
offerings, including amenities and itineraries.



 

First, get connected!
The Princess® MedallionClass® app
Make the most of your vacation with this app. It includes SO many great features and 
is free to download and use. Read on for how to get started.

As easy as 1-2-3:
 1  Switch to Airplane Mode 

 in Settings.

 2  Turn on your Wi-Fi, and 
connect to MedallionNet.

 3  Access Wi-Fi through the 
MedallionClass app, or type 
MedallionClass.com into 
your browser.

You're connected to the ship's network. 
Now head to the app!

MedallionNet® Wi-Fi
Want to share photos and message/
video chat with friends back home? 
You'll need a paid internet package. 
Just enter some key info to redeem 
your existing plan or buy one.

Princess PremierSM includes 
4 devices per guest

Princess PlusSM includes 
1 device per guest

Hungry? Let’s fix that
Where to eat right now
Want to know what’s currently open? 
You'll find hours of operation on the 
back of Daily Event Listings. Or choose 
Dine My Way® in the app or from your 
stateroom TV.

Where to eat later
Make (or change) dining reservations 
through Dine My Way in the app, or, for 
specialty restaurants, call the Dine Line 
from your stateroom phone. You can 
also "walk in" to request a table, subject 
to availability. 

Want food and 
drinks delivered?
Try OceanNow service on demand in 
that same app or your stateroom TV to 
order snacks, sips and more (like retail 
stuff) that will find you even if you move. 
And delivery is always free! 

P.S. No device handy? No problem. 
Just ask a crew member to place an 
OceanNow order for you.

Don’t forget the 
safety drill: Crowd-free, 
convenient & required!
On embarkation day, visit your muster 
station before sailaway so a crew 
member can check you in, touch free, 
using your Medallion device. 

Then watch the safety video on your 
mobile device or stateroom TV.

Creating a Princess® vacation 
you'll love

Spend your days 
your way
You’ll fi nd a listing of each day’s events 
within the JourneyView® activities 
timeline (in the app or on portals 
around the ship) or in the Daily Event 
Listings delivered to your stateroom. 
Bookmark interesting events digitally 
or go “old school” and circle your 
paper copy.

Entertain yourself with 
movies, shows and games
Watch popular movies and more 
with OceanView® stateroom TV 
programming. Play casino games for 
cash and family-friendly games for fun 
on on our shipwide portals. 

Find your way 
and your friends
Use OceanCompass® wayfinding in 
the app to see where your family and 
friends are or navigate the ship with 
turn-by-turn directions, also available 
on portals.

TrulyTouchlessTM

payment
With our MedallionPay™ feature, you 
can buy anything on board – and even 
ashore in select ports – without cash or 
cards. All you need is your Medallion®
device. Check out participating 
MedallionPay Rewards locations 
ashore (wherever you see our sign) to 
earn 7% cash back as on board credit. 
Visit medallionpay.com or visit your 
stateroom TV for details.  

And so much more
Keep your Medallion device with you to 
explore all the possibilities it unlocks, 
like your stateroom door! (Makes it 
much easier to get into your room 
when your hands are full.) And visit 
our OceanFront™ store to shop for 
Medallion accessories. With so many 
options, one is sure to fi t your style!

We're here 
to help!

Got a question that's not 
answered here? Request service 
without waiting in line with the 
CrewCall™ Chat feature in the 
app. We're also just a (stateroom) 
phone call away.

Find helpful health and 
safety info on your 
stateroom TV, and 
as always, in case of 
emergency please call 911.

SM

SM

http://MedallionClass.com
http://medallionpay.com
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