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Room images are for illustration purposes only. Actual room layout, configurations and designs may vary. Amenities represent typical arrangements and may vary by ship. Certain stateroom categories may 
vary in size and configuration by ship. Stateroom views are considered unobstructed unless noted otherwise. Some categories have portholes versus picture windows. Some staterooms are partially to fully 
obstructed, as shown on deck plans on pages 86 – 93 or at princess.com. Obstructions do not include certain nautical items like handrails, dividers or ship hardware. For balcony staterooms, the view is 
determined from the perspective of the balcony railing. Balconies may have either solid steel or glass railings. Upper berth and bed ladder capacities are 113 kg. Staterooms that can accommodate rollaways 
have two lower berths and one upper berth, and the staterooms can accommodate a fourth berth as a rollaway bed upon request at time of reservation. There are a limited number of rollaway beds per ship, 
per cruise. Use of rollaway beds restricts cabin space. Call 13 24 88 for more information. *Includes ½ bottle of red wine and ½ bottle of white wine on embarkation day. ̂ Applicable on cruises six nights or 
longer. †Complimentary mini-bar setup is one-time only per stateroom for guests permitted to consume alcohol as set out in the terms of the Passage Contract. +Welcome glass of Champagne is for guests 
permitted to consume alcohol as set out in the terms of the Passage Contract. Service of alcohol is always subject to Princess Cruises RSA. # Reserve Collection (Club Class) dining is available for breakfast 
and dinner daily as well a lunch on sea days. Charges apply on select menu items. >On select ships.

Sky Suite

Available on Star Princess®, 
Sun Princess® and Discovery 
Princess®. Enjoy all the premium 
amenities and services of our Suites, plus:
•	 270-degree views from our largest balcony at sea  

(over 92 sq. metres.) 
•	 Two bedrooms and bathrooms; accommodations for five
•	 Pre-cruise concierge
•	 A dedicated suite Experience Manager
•	 Private balcony viewing of Movies Under the Stars®
•	 Sanctuary spa service 
•	 Private Stargazing Experience
•	 Opportunity to host a party on your balcony

Suite with balcony

Includes all the fine amenities of a spacious  
Reserve Collection Mini-Suite (see opposite) plus:
•	 Luxury balcony furniture
•	 Bathroom tub and separate shower 
•	 Two floor-to-ceiling glass doors
•	 Separate sitting area with sofa bed, chair and tables
•	 One complimentary mini-bar setup†

•	 Spacious closet
•	 Upgraded bathroom amenities
•	 Complimentary use of the 

Lotus Spa® Thermal Suite>

•	 Laundry and professional 
cleaning services

•	 Complimentary dinner in 
a specialty restaurant on 
embarkation day^

•	 Priority specialty dining and 
shore excursion reservations

•	 Priority disembarkation at 
tender ports

Reserve Collection Mini-Suites 

This premium category features all the standard Mini-Suite 
amenities, plus exclusive VIP touches 

Upgraded Amenities & Services:
•	 Priority disembarkation at the end of your cruise
•	 One complimentary wine setup*

•	 Evening canapés upon request
•	 Luxurious terry shawl bathrobes
•	 Reserve Collection Dining: Exclusive Main Dining area, 

expedited seating, dedicated waitstaff and much more#

For more details visit:
www.princess.com/ships-and-experience/ships/
staterooms/reserve-collection/

Balcony 

Enjoy a front-row seat for all the 
spectacular scenery on your cruise 
from your own balcony or indoors 
as you gaze through your floor-to-
ceiling sliding glass door.

Interior 

Our most affordable option,  
the Interior Stateroom features  
two twin beds that make up  
a queen-size bed.

Oceanview 

The Oceanview Stateroom includes  
all our standard Princess amenities  
plus a broad picture wind ow to 
bring in light and views.

Wheelchair-Accessible Staterooms 

Our fully accessible Staterooms are designed  
for use by guests with highly limited 
or no mobility who require regular 
use of a mobility device, and 
provide accessible elements 
including turning space, accessible 
routes throughout the cabin, and 
accessible bathrooms. Staterooms 
range from approximately  
22 to 57 square metres based  
on stateroom category.

Mini-Suite with balcony 

All the fine amenities of a Balcony Stateroom plus:

•	 Balcony with chairs, table and ottoman
•	 Bathroom tub and massage showerhead
•	 Floor-to-ceiling sliding glass doors
•	 Separate sitting area
•	 Welcome glass of champagne+

•	 Sofa bed
•	 Luxury mattress topper  

and pillows
•	 Two flat-panel televisions

174 square metres  
including balcony Approx.  

42 to 86 square metres,  
including balcony

Approx.  
30 square metres,  
including balcony

Larger Deluxe Staterooms  
available on select ships.

Approx. 
19 to 25 square metres

Approx.  
14 to 15 square metres

Larger Deluxe Oceanview Staterooms 
available on select ships.

Note: Some categories have 
portholes versus picture windows. 
Some staterooms are partially to fully 
obstructed, as shown on deck plans.

Approx. 13 to 19 square metres

It’s so important to feel at home, even on holiday. 
Our accommodations are thoughtfully designed to 
make you feel comfortable, with premium amenities 
and personalised service at your fingertips.

Staterooms
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1. Cruise details
When making a booking we ask for the ship name, departure port and departure 
date. These are shown in the price panel on the itinerary pages.

2. Stateroom details
We need to know what category of stateroom you have chosen and how many 
guests will be occupying the stateroom. There is a choice of single, twin, triple  
or quadruple occupancy. For further details please view the deck plans in our 
brochure or on our website.

3. Guest details 
We require the full name including title, first name, middle name, surname  
and gender for each guest as it appears on their passport. Details from  
other Government issued photo identification can be provided for Australian 
residents travelling on any cruise that does not visit a foreign port.  
See passage contract for more information.

4. Date of birth
A date of birth for each guest is required at the time of booking. 

5. Address and contact details
We require each guest’s full residential mailing address (including postcode) and 
contact telephone number at the time of booking. We will also ask for an email 
address and mobile phone number to ensure you receive important and timely 
information regarding your cruise.

6. Air, hotel and transfer details or requirements
If you’re flying to embark your cruise, we need to know which airport you’re flying 
from. You can also take advantage of our air, hotel and transfer packages (full flight 
details are required to book a pre or post airport transfer); simply ask our Cruise 
Contact Centre when you call to make your booking.

7. Medical, dietary and mobility requirements
We want to ensure you have a safe and enjoyable cruise holiday. Please advise  
us at the time of booking if you have any condition that requires medical attention, 
medication or special treatment, including pregnancy. 
We will then send you a Fact Sheet and Questionnaire for you to review, complete 
and return to our specialist Medical Department. By providing this information we 
may be able to offer advice or specialised equipment that may assist you.

If you are not fully mobile and use mobility aids (whether permanently or 
periodically), please also let us know at time of booking and we will provide  
a mobility fact sheet. 
Guests that need assistance should always be accompanied by a carer to help  
with day to day activities as our crew and medical staff are unable to act as  
personal carers.

8. Celebrations 
If you are celebrating a honeymoon, anniversary, birthday or special occasion, 
please ensure you let us know at the time of booking. We have a range of special 
occasion packages available to help you celebrate. Speak to our Cruise Contact 
Centre for further information or visit our website. Please note, charges may apply.

9. Group services
We offer a number of onboard services on selected sailings to suit groups who  
are travelling together. Services on offer include meeting areas, audio/visual 
equipment, cocktail parties, group photos and cakes. At the time of booking let our 
Cruise Contact Centre know if you are interested in arranging any of these services. 
Please note, charges may apply.

10. Passage Contract
Please ensure you read the ‘Passage Contract’. When you make your booking,  
you accept our Passage Contract on behalf of all guests on the booking(s) and all 
guests are legally bound by the Passage Contract. 

Finalising your booking
•	 �When you’re happy with the accommodation offered and the fare quoted,  

you will be given a booking reference number.
•	 Access the ‘Princess® App’ to check all details on your booking are correct. If an 

email address wasn’t provided at time of booking, you will need to enter an email 
address, as well as your emergency contact and passport details.

•	 �We strongly recommend you purchase appropriate international travel insurance 
at the time you pay your deposit. If you do not purchase travel insurance, you will 
not be able to claim for any cancellation charges, medical costs, repatriation and 
other expenses that may arise if things do not go according to plan. Also, travel 
insurance is mandatory in some of the destinations we visit.

How to pay
Here are the options for you to pay for your cruise holiday:
•	 Credit Card / Debit Card - we accept Visa, MasterCard or AMEX (for credit card 

transactions a 1.1% service fee applies to Visa and MasterCard and a 2.75% service 
fee applies to AMEX. A 1% surcharge applies to PayPal payments. Surcharges are 
subject to change and will be advised before final payment). There is no service 
fee for debit card transactions.

•	 PayPal: Select PayPal as your payment method when booking online.  
A PayPal screen will then be launched and you will be asked to login with your 
existing PayPal details. Follow the instructions on screen to complete payment. 
PayPal payments will incur a 1% surcharge.

•	 BPAY is available for guests when using an Australian bank account via  
‘Manage Booking’ on princess.com. Click on the Payments and Credits option. 
When the Payment page appears click on the down arrow to Select payment 
methods and select the BPAY option. You can write down the BPAY details or 
send yourself an email. Then you need to set up Princess Cruises® in your internet 
banking with the Biller Code 236943 and your booking reference number.  
For more details please visit the Frequently Asked Questions section of  
our website, princess.com. Please note payments made by BPAY may take  
up to three (3) days to be processed.

•	 Pre-paid credit cards and Travelex Visa cash passports are not  
accepted onboard.

Princess® App 
Download the Princess® App (via Apple App Store or Google Play) to access a truly 
digital experience at your fingertips before and on your cruise. Set up your OCEAN 
profile, link your booking and enter your personal information and get OceanReady, 
add dining reservations, set up MedallionPayTM, view and acknowledge your Passage 
Contract, purchase Medallion accessories and much more.  
Visit https://www.princess.com/ships-and-experience/ocean-medallion/

‘Manage Booking’ on princess.com
Visit ‘Manage Booking’ on princess.com, register and get ready to purchase  
and manage your shore excursions, EZair, Celebration packages and select  
dietary requests.

How to book & pay

Booking your cruise couldn’t be easier!
Once you’ve selected your Princess Cruises® holiday, simply 

contact your local Travel Agent or 
visit princess.com.
Alternatively, you can call our Cruise Contact Centre on:

13 24 88 (Australia) or 0800 780 717 (New Zealand)

during the following business hours (Sydney time): 
Monday to Friday 8am-7pm*, Saturday 8am-4pm* 
*Hours subject to change.

Checklist
When you’re ready to book, please make sure you have the 
following information on hand:

	✓ Cruise details
	✓ Stateroom details
	✓ Each guest’s details (as per passport)
	✓ Each guest’s date of birth
	✓ Address and contact details
	✓ Air, hotel and transfer details or requirements
	✓ Dining
	✓ Information about medical, dietary and mobility 

requirements
	✓ Celebrations
	✓ Group services
	✓ Passage Contract

^�Reservation times are based on venue capacity and availability. Dining reservations can be 
made by Captain’s Circle Platinum or Elite Members or Reserve Collection or Suite guests. 
For all other guests, dining reservations can only be made once booking is fully paid.

Tips for your trip
First things first
When should I book?
You should book your cruise holiday as soon as you can. This will ensure that you 
have the greatest choice available, as holiday periods can be very popular and sell 
out early. Keep this in mind, book early.

Things to know before you go
Where can I find out more about my cruise holiday?
Once you have made your booking, you can access the ‘Princess® App’ to  
view your cruise details, including your stateroom, itinerary, pre/post cruise  
arrangements and dining options. You can also pre-book shore excursions, spa  
treatments, special occasion packages and more from 120 days prior to sailing.

Do I need travel insurance?
Australian Medicare, New Zealand ACC and private health insurance will not cover 
you for any medical costs onboard. We strongly recommend all guests purchase 
comprehensive travel insurance, even for domestic cruises, to ensure they are 
covered if things do not go according to plan. Costs are incurred for onboard or 
onshore medical fees, medical evacuation charges, cancellation and travel change 
fees, and any other associated costs, unless they are covered under travel insurance.
Some ports included in your itinerary may also have a requirement for you to have  
a valid international travel insurance policy to be able to visit. You should confirm 
the requirements at the time of booking. Currently all ports in New Caledonia 
require guests to have comprehensive international travel insurance.
Guests should ensure they read the product disclosure statement for any insurance 
policy they are considering ensuring it provides the level of cover they need, 
including cruise travel, and any pre-existing conditions.

Where can I find more information about passports,  
visas and vaccinations?
Passports - Australian citizens, visit www.passports.gov.au 
New Zealand citizens, visit www.passports.govt.nz
For citizens of other countries, please contact your relevant national authority. 
Visas - Please contact your Travel Agent, relevant consulate or embassy,  
or an online visa service for more information. You may also visit princess.com  
for general visa information.
Vaccinations - You are strongly advised to seek advice from either your doctor  
or an approved public health travel advisory service to identify any specific 
vaccination or health precautions required for each port of call.

What is the latest time I can check-in for my cruise?
Most cruises have a staggered check in process. Please refer to the Princess® App 
for your scheduled check in time. Check-in closes one (1) hour prior to your cruise’s 
scheduled departure time as displayed on your ticket. Checking-in after this time 
will cause you to miss your cruise and no refunds will be given. 

Can I book my flights with you?
Yes, flights can be booked with our Princess EZair® program from 330 days prior  
to the last day of sailing to 4 days prior to departure and is available once your 
deposit has been received and applied to your cruise booking. With Princess 
EZair®, you can customise your flights to suit your travel plans and choose from 
competitive, real-time pricing and availability. Take a look at the Princess EZair® 
page in this brochure for more details.

I have flights booked through Princess Cruises®, can I check-in 
online?
Yes, your flight reference number will be printed on your Princess Cruises eTicket.

If I am booking my own flights, what arrival and departure times  
do you recommend?
For Royal Princess®, Majestic Princess®, Diamond Princess®, Crown Princess®, 
Grand Princess® and Coral Princess® departures from Australia or New Zealand - 
please ensure your flight times meet the following guidelines:

Port Arriving Flight (latest arrival 
prior to cruise departure) 

Departing Flight (earliest 
departure after cruise arrival)

Sydney Domestic: 3 hrs. 
International: 3 hrs & 30 mins.

Domestic: 3 hrs & 30 mins.
International: 5 hrs.

Brisbane Domestic: 2 hrs & 30 mins. 
International: 3 hrs.

Domestic: 3 hrs & 30 mins.
International: 4 hrs & 30 mins.

Adelaide Domestic: 3 hrs & 15 mins. 
International: 3 hrs & 45 mins. 

Domestic: 3 hrs & 45 mins. 
International: 5 hrs & 15 mins. 

Perth (Fremantle) Domestic: 3 hrs. 
International: 3 hrs & 45 mins. 

Domestic: 4 hrs. 
International: 5 hrs & 30 mins.

Melbourne Domestic: 3 hrs.
International: 3 hrs & 45 mins.

Domestic: 4 hrs. 
International: 5 hrs & 30 mins.

Auckland Domestic: 3 hrs & 15 mins.
International: 3 hrs & 30 mins.

Domestic: 4 hrs & 30 mins.
International: 4 hrs & 30 mins.

Singapore Domestic: N/A
International: 4 hrs. 

Domestic: N/A
International: 6 hrs. 

Note: above timings allow for luggage offload, guest disembarkation, transfer time, airline 
check-in requirements and customs/immigration formalities (as required). Airport transfers  
to and from the ship are available for guests to book if their flights are within these guidelines.

For all other Princess Cruises’® departures, including sectors of the World Cruise,  
please contact your Travel Agent or our Cruise Contact Centre for the most 
suitable arrangements for your itinerary.
When you are making your own flight bookings, missed connections are always a 
possibility, so the more time you allow for unforeseen delays at either end of your 
cruise, the better.
If you do need to make changes to your own flight bookings, your chosen airline 
may charge fees; so check their airfare conditions when you book.

I take medication; do I need to let you know?
Yes, if you have a medical condition or take medication it must be advised at time 
of booking. We will send you a health questionnaire to complete so we have all 
necessary information. We want you to be safe and comfortable on your cruise,  
so bring enough medication to last you until the end of your holiday. It is also a 
good idea to bring a few extra days supply in case of any unforeseen delays. 

Can I bring my medical equipment to use onboard?
In most cases, yes. To ensure your medical equipment will work onboard, please 
advise your Travel Agent or our Cruise Contact Centre at the time of booking.  
We will then send you an information sheet to complete. For safety reasons,  
your equipment will need to be checked prior to boarding.

When am I going to get my cruise documentation?
Princess Cruises® operates a paperless documentation program that promotes 
environmental sustainability and ensures guests receive up-to-date information in 
a timely manner. This program begins once you have paid your deposit and consists 
of a series of information emails including a downloadable travel summary. 
Once you have completed all your personal details via the Princess® App,  
and paid for your booking in full, you can download your Digital boarding pass.  
A Travel Summary and your luggage labels can be accessed via ‘Manage Booking’ 
on princess.com

How do I find out what shore excursions are available, and how can I 
book them?
General shore excursion information is available in the Shore Excursions section  
of our website. You can view prices and pre-book excursions for your cruise from 
120 days until seven days before sailing via ‘Manage Booking’ on princess.com. As 
numbers are limited, we recommend you book early. You can also book at the 
Shore Excursions desk once on board.

I have limited mobility; can I go ashore in all ports?
It is important to note that access to water shuttle ports may be restricted, which 
may also limit your excursion options. Do not worry if you cannot go ashore, a range 
of activities are available onboard! 
Some of our larger Princess ships may dock at freight terminals which may be 
located further from townships than passenger berths. In these instances ports 
may not have sufficient wheelchair accessible transport to accommodate all guests 
which may limit access for these guests.

Can I organise gifts or celebrations before sailing?
We can help you celebrate your honeymoon, birthday or anniversary onboard with 
one of our special occasion packages. You can also arrange a gift such as a bottle 
of wine and/or a box of chocolates for a friend, loved one or even yourself, up until 
five (5) days prior to departure. For information on these packages, search ‘Special 
Occasions’ on our website.
Packages vary by ship and exceptions apply.

Can I get married or renew my vows onboard?
Yes, let Princess Cruises® help you create memories to last a lifetime. We offer  
a wide variety of special packages for weddings and vow renewals on most of  
our ships. Visit our website for more information or to download a brochure.

How much luggage can I bring?
We recommend no more than two (2) bags per person. Each bag can be no bigger 
than 140cm x 60cm x 40cm and cannot weigh more than 32kg. It is important to 
remember that airlines may have different luggage restrictions. 

Can my friends and family see me off?
Family and friends are welcome to share in your excitement and wave farewell  
from the cruise terminal. Due to security reasons, they will be unable to come 
onboard with you.
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Welcome aboard!
What’s included in my cruise fare?
Your cruise fare includes onboard accommodation, ocean transportation, select 
main meals onboard, some non-alcoholic beverages and most entertainment. 
Excluded are meals at some alternate dining venues, meals on hosted land tours 
unless noted otherwise, transfers and items of a personal nature such as, but not 
limited to, spa services, shore excursions, beverages and some snacks, 
photographs, gratuities and medical services. Other services may be available  
at the time you sail, as we are constantly striving to enhance our product.

What do I wear onboard?
During the day, casual clothes are suitable. After 5.30pm, smart casual attire  
is required in the public lounges and restaurants or as published in the ship’s 
newsletter. On formal evenings, we suggest gentlemen wear a suit, or jacket  
and tie, and for ladies an evening or cocktail dress. 

How many formal/theme nights will there be?
Cruises up to 14 nights duration usually feature two or three formal nights, cruises 
up to 28 nights duration usually feature three (3) or four (4) formal nights, while 
longer cruises feature a minimum of five (5) formal nights. Please refer to ‘Manage 
Booking’ on princess.com for specific information on your cruise.
In addition, ships departing from and returning to Australia usually feature theme 
nights on cruises seven (7) nights or more. These theme nights may vary from 
cruise to cruise. Themed accessories may be purchased onboard. You will be 
notified of the themes once onboard through the ship’s newsletter.

What is the currency onboard? 
All prices onboard Royal Princess®, Majestic Princess®, Grand Princess® and  
Coral Princess® departing and returning to Australia are in Australian Dollars.  
Coral Princess® World cruise and sectors, Royal Princess® repositioning voyages 
from Asia to Australia and vice versa, are in Australian dollars.
Prices onboard all other Princess Cruises® ships including Transpacifics from/to  
Los Angeles, San Francisco and Vancouver (including sectors on reposition sailings 
from Auckland to Sydney and vice versa) and Diamond Princess® cruises departing 
and returning to Japan/Singapore are in US Dollars.

How do I pay onboard?
At embarkation, you will receive your personal Medallion, which will also be your 
security pass and door key. Yet another convenience of sailing with Princess 
Cruises® is being able to simply tap your Medallion for all purchases. An itemised 
onboard account will be delivered to your stateroom at the end of your cruise. 
We recommend that you pre-register your credit or debit card details online at 
‘Manage Booking’ on princess.com or at embarkation for an express check-out. 
We accept Visa, MasterCard and AMEX. A 1.1% service fee will be charged for 
guests settling their onboard account via credit card. Debit cards act as a credit 
card, whilst using the available funds in your bank account. When using credit or 
debit cards, we obtain pre-authorisations and some banks hold these for up to 30 
days. This may appear as a double charge to your credit or debit card until your 
bank releases the hold. 
If you do not have a credit or debit card, you can activate your onboard account 
with cash or traveller’s cheques, by paying a minimum deposit of AUD300 (or 
USD300 according to ship currency) per person. On ships with USD onboard 
currency, USD, CAD, GBP and EUR currencies are also accepted (please refer  
to question ‘What is the currency onboard?’) 
For all round world cruises, shipboard accounts being settled by credit or debit 
card, will be settled in full and charged to the nominated card at the end of each 
published sector. We recommend you make arrangements with your card provider 
prior to the cruise to settle your personal card accounts whilst you are away. 

Do you have ATMs onboard?
Yes, ATM facilities are available onboard all our ships.

Can I do my laundry onboard?
Our ships provide laundromats for self service washing and ironing.  
Laundry services are also available. Charges apply for these services. 

Are there safety deposit boxes?
Yes, there are safety deposit boxes located in every stateroom.

Are there queen beds available?
Most staterooms can have queen beds, as long as the upper beds are not in use.  
Please note that bed frame size descriptions are provided as a guide only and may 
not conform with standard Australian dimensions. Please check at time of booking.

What type of electrical sockets are onboard?
Each stateroom has other amenities for your convenience, such as a private safe 
and refrigerator. In addition, each room is equipped with a 110-volt, 60-cycle 
alternating current (AC) with standard US (3 prong) plug fittings (one 220-volt 
Australian socket is also available for Royal and Majestic Princess®). If you have  
any questions, ask your steward to check your appliances for suitability before use.  
All ships are equipped with an electric hair dryer in every stateroom.

Should I bring my hairdryer?
Why take up extra space in your luggage, when we have a hairdryer  
in every stateroom. 

Is there duty-free shopping onboard?
Yes, we offer incredible tax and duty free savings off suggested retail prices  
on fragrances, cosmetics, jewellery, gifts, apparel, accessories and liquor.  
In accordance with regulation from the Australian Customs and Border Protections 

Service, our onboard boutiques will remain closed during coastal cruises.  
Guests joining an international cruise ships only to travel between Australian  
ports are not entitled to duty-free benefits or concessions. Please visit  
http://www.border.gov.au/Trav/Ente/Duty-Free-concessions for  
more information.

Is there a doctor onboard?
Yes, please refer to the ‘Your Health’ section in our Passage Contract, 
commencing on page 91.

What should I do if I suffer from motion sickness?
You can consult a healthcare professional prior to boarding, and prepare by 
purchasing medication or special magnetic wrist bands before you leave home. 
Motion sickness can also be treated onboard; medication is usually available for 
purchase and treatment can be provided by the ship’s doctor. 
Any charges from the onboard medical centre will be added to your ‘Cruise Card’  
and you will be provided with an itemised account. You may be able to claim a 
reimbursement from your travel insurance company.

How do I keep in touch with home?
Stay connected with family and friends with MedallionNet®, our fast and reliable  
Wi-Fi at sea (charges apply). You can make calls from the phone in your stateroom. 
Please note phone charges are higher than on land and Wi-Fi access is subject to 
satellite coverage. 

Can I use my mobile phone?
Mobile phone reception is available onboard all of our ships. A compatible 
mobile phone and a service plan capable of roaming internationally with Maritime 
Communications Partners (AS) is required. Make sure you check with your service 
provider for applicable charges before you depart. 

How do I make dining reservations and arrangements for  
special dietary needs?
Customise your dining with reservations for main dining or specialty restaurants  
at your preferred time and pace on the Princess® App. Visit ‘Manage Booking’ on 
princess.com to make your special dietary requests. Please note that reservation 
times are based on venue capacity and availability. 

What is a Crew Incentive?
During your cruise, you will meet many members of our staff in a variety  
of locations as they provide you with impeccable service. 
The Crew incentive (tipping) is not required or charged to your onboard account 
when sailing on a Princess ship that departs and returns to Australia and/or 
operates with Australian currency onboard (please refer to question ‘What is the 
currency onboard?’). You are welcome to reward our onboard crew for exceptional 
service, however, tipping is not required. For all other Princess Cruises’® ships, to 
save you the worry of who to tip and how much, a gratuity will be automatically 
added to your onboard account and may be adjusted or removed at your discretion 
onboard, as follows: USD16.50 for suites, USD15.50 for mini-suites and USD14.50 
for all other staterooms, per guest, per day (including children).
This charge will be shared amongst those staff who help provide and support your 
cruise experience, including the wait staff, stateroom stewards, buffet stewards, 
galley staff, laundry staff and others.

What is the bar and wine charge?
For ships departing from and returning to Australia (and/or with Australian currency 
onboard) there is no bar and wine charge (please refer to question ‘What is the 
currency onboard?’).
For all other ships, an 18% service charge is automatically added to any beverages 
purchased. This service charge is shared amongst the beverage staff and their 
support team, including cleaners and utility workers.

Where can I smoke? 
Smoking is only permitted in selected areas on our ships. These areas will  
be communicated to you onboard.

Other bits and pieces
I have booked through a travel agency; can I still contact  
you directly?
Your Travel Agent is the expert in arranging your holiday. While we are happy to 
discuss general information about your cruise, we are unable to discuss any aspect 
of your booking with anyone other than a representative of your travel agency.  
Please contact your Travel Agent for specific details, requests or to make changes  
to your booking. 

When is GST payable?
GST is included in all Australian domestic voyage fares, flights, transfers, hotel 
packages and for Australian domestic shore excursions.

Why is GST charged on certain voyages that visit an  
international port?
GST is included in the fare paid for voyages which are predominantly domestic in 
nature, specifically, any portion of the voyage where the ship is in Australian waters 
(such as Round Australia and Northern Australia Explorer cruises).

What if I do not embark on my cruise?
We would be sorry if you cannot make it. If you do not join us on the cruise,  
please refer to our cancellation policy in the Passage Contract.

What else do I need to know?
The most important information is still to come. Please read our Passage Contract 
which can be found on the following pages or our website, then you’re all set!

Princess Cruises® 
Passage Contract
EFFECTIVE 4 MARCH 2024

INTRODUCTION 
IMPORTANT CONTRACT TERMS THAT YOU SHOULD BE AWARE OF
It is important that You and all guests in Your booking carefully read all terms and conditions that form 
Your Contract with Us (including but not limited to these Conditions). We specifically draw Your 
attention to the following clauses in these Conditions:
i.	� clause (2) provides that Cruise itineraries are not guaranteed and do not form part of Your 

Contract, and explains that onboard offerings may vary.
ii.	� clause (5) provides that services booked in addition to Your Cruise, such as flights or hotels, are 

supplied by Other Service Providers and their conditions will apply. 
iii.	� clause (7) provides that We may refuse or cancel Your booking if You have a condition that may 

seriously affect Your health and safety or that of others. 
iv.	� clauses (16) to (23) set out the ‘Cancellation and Refunds’ Policy which explains Our policies and 

Your rights and obligations in relation to changes to and cancellations of Your booking.
v.	� clause (32) sets out the action We and/or the Captain may take if Your presence or behaviour on 

board presents a risk to Your health, safety or those on onboard. 
vi.	� clause (33) deals with ports of call and explains that if You go ashore at a port of call, You do so at 

Your own risk. 
vii.	� clauses (38)b), (38)d), (38)f) and (38)g) outline limitations on Our liability to You in connection 

with Your Cruise including with respect to the supply of Recreational Services, lost or damaged 
luggage or personal belongings, and services provided by Other Service Providers; 

viii.	� clause (38)c) provides that You will indemnify Us for certain losses We suffer as a result of Your 
breach of Your Contract with Us.

ix.	� clause (43) authorises Us to handle Your personal information in accordance with Our Privacy 
Policy. The Privacy Policy also explains the circumstances in which We may disclose Your personal 
information to third parties. 

Conditions apply subject to Consumer Laws
Certain Laws such as the Competition and Consumer Act 2010 (Cth) (‘CCA’), which includes the 
Australian Consumer Law and any applicable state based consumer legislation and consumer 
legislation in New Zealand (‘Consumer Laws’), may apply by Law for Your protection. The 
Consumer Laws include guarantees that Our services are provided with due care and skill, are 
reasonably fit for a Cruise and are provided within a reasonable time. Where We fail to provide 
services to You in accordance with the Consumer Laws or these Conditions, You may have a right 
to seek a remedy from Us in accordance with these Conditions and any applicable Law, including 
the Consumer Laws. These Conditions do not alter any protection given to You by Consumer 
Laws that cannot be excluded or limited. 

Our discretions and directions
These Conditions refer to various rights that may be exercised in Our discretion, such as giving 
You directions on board or refusing to carry You or Your luggage on Our ship. We will exercise 
that discretion reasonably. In exercising Our discretion, We may take into consideration a range 
of factors including but not limited to Our legal obligations (including under Australian and 
international maritime Laws), the need to protect the health and safety of all persons on board, 
Our ships, Our equipment and Our reputation. 

YOUR CONTRACT WITH US
1) Introduction to Your Contract with Us
The parties to the Contract

a)	� You are entering into this Contract with Carnival plc trading as Princess Cruises, ARBN 107 
998 443. It is contracting on behalf of itself and on behalf of the Carrier with You.  
You/ Your means You and all guests in Your booking.  
We/Our/Us means Carnival plc trading as Princess Cruises.  
Carrier includes the owner, operator, charterer or manager of the ship on which You  
book a Cruise or any substitute ship. We may or may not be the Carrier for the Cruise You 
have booked.

Your Contract with Us

b)	 Your Contract with Us comprises the following terms: 
	 i.	 this Passage Contract (‘these Conditions’); and 
	 ii.	� any additional terms and conditions that apply to Your booking that are notified to You or 

Your travel agent at or before the time of booking (for example: terms and conditions for 
promotional Fares, group bookings, corporate bookings, Princess EZair®, Ezpay®, and/or 
wedding/vow renewals) (‘Additional Terms’), 

	 (collectively ‘Contract’).

c)	� In the event of any inconsistency between these Conditions and any Additional Terms that 
apply to Your booking, the Additional Terms will prevail to the extent of the inconsistency. 

When the Contract becomes legally binding

d)	� Except as set out in clause 1(e), Your Contract with Us becomes legally binding once We 
receive the first payment towards Your Cruise in cleared funds. If We do not receive the 
first payment from You or Your travel agent either at the time of booking or within 3 days if 
You have requested a 3 day hold of the booking, We will cancel Your booking and no legally 
binding Contract will form between You and Us.

e)	� If Your booking does not require any payment for Your Cruise Fare, Your Contract with Us 
becomes legally binding once Your booking is created and You are issued with a booking 
number. 

Bookings made on behalf of others

f)	� By making a payment, You represent that You accept and have authority from all guests (or 
their parent/Guardian) on Your booking(s) to accept on their behalf, these Conditions and 
any Additional Terms that apply to Your booking. Parents/Guardians or carers accept these 
Conditions and any Additional Terms that apply to Your booking and enter into the Contract 
on behalf of their Children and/or the person(s) for whom they are responsible for making 
decisions. It is important that You and all guests in Your booking read them carefully and 
understand them.

g)	� When You book Your Cruise through a travel agent, Your travel agent accepts these 
Conditions and any Additional Terms that apply to Your booking and enters into this Contract 
on Your behalf. We will send all communications in relation to Your Cruise to Your travel agent 
and Your travel agent is responsible for passing those communications onto You.

h)	� By boarding the ship for Your Cruise, You acknowledge that You have read and understood, 
and agree to be bound by these Conditions and any Additional Terms that apply  
to Your booking. 

THINGS TO KNOW BEFORE BOOKING
2) �Cruise itineraries are not guaranteed and onboard offerings  

may vary
a)	� Many factors may affect Our ability to provide any particular planned itinerary. These include 

weather or environmental conditions, mechanical difficulties, civil unrest, health and safety 
emergencies, providing assistance to other vessels, or other unforeseen circumstances.  
As a result, We cannot guarantee itineraries. 

b)	� If We are unable to operate in accordance with Our planned itinerary, We may in some 
circumstances offer You assistance or compensation in accordance with clauses 22) or 23). 
You may also have additional rights to compensation under the Consumer Laws. 

c)	� Onboard offerings such as services, products, venues, menus and activities are subject to 
availability and may vary by ship and itinerary and from the descriptions and images on Our 
marketing material. We may make changes to the onboard offerings including due to the 
availability of goods and services, health and safety considerations, for operational reasons,  
due to changes in Laws or because We are seeking to refresh or improve onboard offerings. 
Nothing in this clause, however, affects Your rights at Law including under Consumer Laws.

3)	 Overview of Your Obligations
Comply with Our policies, procedures and directions

a)	� We have in place, and may introduce, alter and/or withdraw, policies and procedures for the 
health, safety, comfort, enjoyment and/or general wellbeing of people relating to the Cruise. 
We also have policies and procedures in place so that We comply with relevant Laws in 
relation to Your Cruise. You must, at all times, comply with Our policies and procedures  
that We bring to Your attention as well as all directions from Our staff.

Comply with requests for information and/or documents

b)	� We may, in connection with a legitimate business purpose, Law or legal requirement,  
request that You provide specific information (including personal information and sensitive 
information) and/or documents; and You agree to comply with Our requests.

Respect Health, Safety and Security 

c)	� You must conduct Yourself with due regard to the health, safety, comfort, enjoyment and 
general wellbeing of all persons in relation to Your Cruise. 

d)	� You acknowledge and agree that health, safety and security is everyone’s responsibility.  
At all times unsafe, abusive, offensive, illegal, disruptive behaviour and the like is prohibited  
in relation to Your Cruise. This can cover things like:

	 i.	 abusive, offensive, dangerous or harassing behaviour;
	 ii.	� behaviour which may endanger the safety of the ship on which You are travelling,  

or the safety of Our staff or other people in connection with Your Cruise; 
	 iii.	� tampering, damaging or interfering with any part of the ship (including equipment, 

facilities and systems);
	 iv.	 climbing, standing or sitting on any safety barriers;
	 v.	 public nudity and acts of indecency; 
	 vi.	 littering; 
	 vii.	smoking outside the designated areas;
	 viii.	failing to comply with directions from Our staff;
	 ix.	 making excessive noise which disturbs other persons onboard; and
	 x.	 unlawful conduct including in the ports We visit.

If You see something, say something

e)	� Any injuries, incidents, anomalies, illegal activity, hazards, unsafe behaviour, disruptive 
behaviour, security matters in connection with Your Cruise must be reported to Us/Our staff 
as soon as possible. 

Prepare Yourself for the Cruise
f)	� It is Your responsibility to ensure that at all times You are fully and properly informed about, 

and comply with, all Laws, orders and customs in relation to Your Cruise and which are in 
place at the destinations We plan to visit during Your Cruise. This covers things like:

	 i.	� making all necessary enquiries as to whether You need a visa and/or other documents  
to undertake Your Cruise, and obtaining those documents; 

	 ii.	 obtaining vaccinations; 
	 iii.	� finding out about risks to Your health and safety in relation to Your proposed travel in 

consultation with Your doctor; 
	 iv.	 obtaining adequate international travel insurance to cover You for Your Cruise; and
	 v.	� ensuring Your details are registered with Us and are up to date including phone number, 

email, address and emergency contact details.

g)	� Travel advice can be obtained from various sources. In Australia, the Australian Department 
of Home Affairs (https://www.homeaffairs.gov.au/) and https://www.smartraveller.gov.au/. 
In New Zealand, the New Zealand Immigration Service (https://www.immigration.govt.nz/) 
and https://www.safetravel.govt.nz/. 

h)	� Travel on a Round Trip Cruise from Australia will not be recognised by Australian Immigration 
to have left Australia and therefore the Cruise cannot be used to revalidate an Australian visa.

4) Identification requirements 
a)	� Identification requirements vary by country and government agencies/departments can 

change those requirements including at short notice. It is Your responsibility to ensure You 
comply with the requirements in place at the destinations We plan to visit at the time of 
boarding Your Cruise. 

For domestic itineraries

b)	� For domestic Cruises departing an Australian port that do not visit an international port, and 
for domestic Cruises departing a New Zealand port that do not visit an international port, a 
valid passport or government issued photo identification is required for all Adults. Accepted 
forms of government issued photo identification include a driver’s licence, proof of age cards 
and Government ID cards. 

c)	� For Australian domestic Cruises, a current Medicare card can be used for guests under 18 
years of age. For New Zealand domestic Cruises, an original or certified copy of the Child’s 
birth certificate or a school pass with photo will be accepted for guests under 18 years of age.

For international itineraries

d)	� For international itineraries which travel to either New Zealand or New Caledonia (1 country 
only), all guests are required to travel with a passport which must be valid for a minimum  
of three (3) months beyond the date of Your Cruise return and have sufficient blank pages 
for entry and exit stamps and visas for Your destination. 

9998 BOOK NOW! Contact your travel agent   |  Call 13 24 88  |  Visit princess.com



101100 BOOK NOW! Contact your travel agent   |  Call 13 24 88  |  Visit princess.com

e)	� For all other international itineraries, all guests are required to travel with a passport which 
must be valid for a minimum of six (6) months beyond the date of Your Cruise return and 
have sufficient blank pages for entry and exit stamps and visas for all destinations. 

5) Other Services and Independent Contractors
a)	� In addition to the Cruise, You may choose to book Other Services in connection with Your 

Cruise. This can cover things like:
	 i.	 flights; 
	 ii.	 transfers; 
	 iii.	 hotels; 
	 iv.	 shore tours;
	 v.	� tickets to main events,
	 (‘Other Services’, and separately as ‘Other Service’). 

b)	 �We may assist You in booking Other Services. Other Services are owned, supplied and/
or operated by independent contractors (‘Other Service providers’). Other Service 
Providers are solely responsible for the information and Other Service offered, and their 
respective terms and conditions will apply. 

6) Travel insurance
a)	� We strongly recommend You purchase appropriate international travel insurance at the 

time You pay Your deposit. As health schemes like Australian Medicare and New Zealand 
Accident Compensation Corporation do not cover Your travel onboard, it is important that 
international travel insurance is purchased for all voyages (including domestic Australian 
and New Zealand itineraries which do not visit international ports). If You do not purchase 
international travel insurance You may not be able to recover charges, medical costs, 
repatriation and other expenses that may be incurred if things do not go according to plan, 
unless You are entitled to compensation or another remedy under the Consumer Laws  
or in accordance with clauses 22) or 23). 

b)	� Some countries included in Our Cruise itineraries have a mandatory requirement that guests 
hold international travel insurance that has cruise coverage. If this applies to Your Cruise 
itinerary, You must bring printed or digital proof of Your travel insurance policy when You 
check-in for Your Cruise or You will be denied boarding. You are responsible for all travel 
insurance requirements for Your Cruise.

7) Your Health
a)	� You must be medically, physically and mentally fit for travel, and ensure that travel will  

not endanger Yourself or anyone else. If You require doctor’s clearance to travel, it is Your 
responsibility to obtain that clearance. We may request that You provide evidence of such 
clearance to Us at any time.

b)	� If You have a condition that may seriously affect Your health or safety or the health or safety 
of any other person onboard, We may refuse or cancel Your booking at Our discretion. We 
will exercise Our discretion giving reasonable consideration to Your circumstances and We 
will advise You of Our decision as soon as possible. Where Your booking is cancelled You may 
be entitled to a refund under clause 22) or Consumer Laws. 

c)	� Guests with restricted or limited mobility, and those with medical conditions must be self-
sufficient or travel with a carer or someone who can assist with day-to-day activities. Our 
staff are unable to act as personal carers. Carers are at all times responsible for guests under 
their care. 

d)	� In the unlikely event of an emergency, it is important We have sufficient and specific support 
for guests who require additional assistance, and we have advance notice of the support 
required. You must advise Us if You need someone to guide and steady You on stairs as lifts 
may not be available in an emergency, even if You are travelling with someone else who can 
support You. Guests who are unable to get to their assembly stations independently for any 
reason must be pre-registered for assistance to ensure We can provide sufficient support. 
You must inform Us of any mobility or accessibility requirements You may have when making 
a booking or as soon as possible after the booking is made, by contacting Our Customer 
Service Team.

Communicable Diseases

e)	 �The transmission of Communicable Diseases can be facilitated by people interacting  
or in close/casual contact environments. Cruises involve the transportation of large 
numbers of people in an environment where they are likely to interact or come into close/
casual contact with one another. 

f)	 �You can be exposed to pathogens and Communicable Diseases at any time during Your 
Cruise (including onboard, in terminals, or while ashore). Exposure to pathogens and 
Communicable Diseases is an inherent risk of Your Cruise. While We have policies and 
procedures in place to reduce this risk, You acknowledge and accept that We cannot 
eliminate this risk and You accept this risk upon booking with Us. 

8) Onboard Medical Centre
a)	� Each ship has a medical centre that is staffed by qualified, licensed doctors and nurses 

(medical staff). Medical staff are available during routine clinic hours and 24 hours a day  
in the event of an emergency. 

b)	� All onboard medical centres are well equipped to handle most medical conditions that 
arise while onboard and are accredited to international healthcare quality standards. All 
of Our medical centres are only for medical needs arising onboard and cannot cater for 
treatments that You know You will require while on holiday. Further, medical care in the places 
We visit may be limited in comparison to Australian and New Zealand standards. It is Your 
responsibility to consider Your itinerary and Your medical needs before booking with Us. 

c)	� The medical centre is outside the scope of any health schemes like Australian Medicare 
and New Zealand Accident Compensation Corporation. The onboard medical centre is a 
private facility and as such consultations, treatments and medication are charged at private 
rates and must be paid by You before Your final disembarkation. You may be entitled to seek 
reimbursement of Your medical expenses from Your international travel insurer (if applicable).

d)	� While the medical centres are equipped to handle many medical conditions that arise while 
onboard, there may be occasions where it becomes necessary to disembark or evacuate 
You or a guest to receive further essential medical treatment. To ensure guest safety, this 
decision will be made by medical staff and the Captain. If this occurs, You acknowledge 
and agree that all medical services, repatriation costs, transport/travel expenses, onshore 
accommodation expenses, onshore meals and the like are not included in Your Fare and 
must be paid by You. 

9) Pregnant Guests
a)	� We are unable to accept any guests who will have entered their 24th week of pregnancy or 

later at any time during the Cruise. If You are pregnant at the commencement of Your Cruise, 
You must obtain a letter from Your doctor prior to embarkation which confirms You are fit to 
travel and specifies Your estimated due date. This letter must be produced upon request. 

10) Specific Needs
a)	� We understand You may have specific needs to enable You to undertake Your Cruise  

in a safe, healthy, comfortable and enjoyable manner. Specific needs can cover things like: 
	 i.	 using a medical mobility aid onboard such as a wheelchair or scooter;
	 ii.	 requiring wheelchair assistance at the cruise terminal or wheelchair accessible transfers;
	 iii.	 dietary requirements;
	 iv.	 requiring a baby cot/crib;
	 v.	 requiring assistive listening systems;
	 vi.	 requiring a carer, interpreter or other support person;
	 vii.	bringing Your Assistance Animal onboard; 
	 viii.	administering medications via injection; 
	 ix.	 bringing specialist medical equipment onboard;
	 x.	 refrigeration for medication.

b)	� Without limiting clause (10)c) below, due to the inherent nature and risks of travel by sea, if You 
have specific needs in relation to Your Cruise, You must contact Our Customer Service Team 
before booking Your Cruise, or as soon as possible after booking, to confirm whether We can 
meet Your specific needs for Your chosen Cruise. We will make reasonable adjustments, but 
cannot guarantee We can meet Your specific needs. Please note that in order to meet Your 
specific needs, We may require You to purchase a specific category of stateroom. 

c)	� Guests who are bringing a wheelchair or mobility aid onboard must advise Us at the time  
of booking. You must provide Your own wheelchair or mobility aid and must ensure it can  
be stored inside Your stateroom. Limited areas of the ship may not be wheelchair accessible. 
Please note that some ports can only be accessed using the ship’s tenders. Tender boats 
and tender ports are generally not accessible to guests who use a wheelchair or with 
significant mobility impairments.

d)	� If You take medication on a regular basis or anticipate requiring certain medication during 
Your Cruise, You should pack an adequate supply to cover the planned itinerary and any 
potential delays. You must ensure that You take all medication with You upon disembarkation 
as any medication left behind will be disposed of.

11) Minimum Age to Travel
a)	� Due to limited neo-natal facilities onboard and at the destinations We visit, the following 

minimum guest ages apply to Our Cruises:

Itinerary Minimum age at 
date of sailing

1. �Transocean crossings (Atlantic, Pacific, Indian, Antarctic, Arctic, etc.) and 
remote itineraries where there are more than two consecutive sea days.

2. �Any other itinerary which may in the opinion of medical staff present a 
significant risk to infants between 6 and 12 months of age requiring 
emergency medical care. This includes World Cruises (excluding coastal 
segments), South America, Panama Canal, crossing the Tasman Sea 
(Australia-New Zealand), South Pacific Islands, including Hawaii-Tahiti 
(excluding fly cruising to French Polynesia with local cruising only)

12 months

All other itineraries 6 months

Escorted cruisetours 5 years

b)	� To request an exemption for infants between 6 and 12 months, please contact Our Customer 
Service Team. Without limiting clause (32), in determining any exemption request, the 
relevant shoreside medial department will consider a number of factors which may include 
things like the infant’s current health status, medical history, the potential for any foreseeable 
medical needs, the length of the Cruise, the proximity to onshore medical facilities and  
the ability of the ship’s medical staff to provide emergency care to an infant if required.  
In making a request for exemption, You agree to provide all information reasonably 
requested by Us in order for Us to assess the request for exemption. This information  
will be treated in accordance with Our Privacy Policy.

12) Children
a)	� For the safety and enjoyment of all onboard, there may be limits on the number of Children 

that can be carried within different age groups. We will advise You whether We are able 
to accommodate bookings for Children on the Cruise You have chosen. If We cannot 
accommodate Children on Your Cruise and You have already made a booking, We will notify 
You and offer a full refund for all guests on Your booking. 

	 The following clauses apply depending from where Your Cruise departs or operates: 

b)	 �Cruises departing from and returning to an Australian port, or departing from a port in 
Singapore:  
�For safety reasons, there must be at least one Adult occupying each stateroom. However, 
for families travelling together and with inter-connecting staterooms, Children may occupy 
an inter-connecting stateroom to their parent/Guardian on the condition that at least one 
Child in the stateroom is aged 16 years or older.

c)	 �Cruises departing from a Japanese port: 
To ensure there is suitable supervision, there needs to be at least one guest in each 
stateroom aged 20 years or older. However, for families travelling together and with inter-
connecting staterooms, Children may occupy an inter-connecting stateroom to their parent/
Guardian on the condition that at least one Child in the stateroom is aged 16 years or older.

d)	� Everywhere else 
To ensure there is suitable supervision, there needs to be at least one guest in each 
stateroom aged 21 years or older. However, for families travelling together and with inter-
connecting staterooms, Children may occupy an inter-connecting stateroom to their parent/
Guardian on the condition that at least one Child in the stateroom is aged 16 years or older.

BOOKING
13) Your Fare 
a)	 All Cruise Fares include:
	 i)	 onboard accommodation;
	 ii)	 select onboard main meals at designated dining options;
	 iii)	 select onboard amenities, entertainment and activities; and
	 iv)	 taxes, fees and port expenses.

b)	� We offer a variety of Fare types and each one is subject to different prices and conditions, 
including payment and cancellation conditions. From time to time, We may also offer 
promotional Fares with us, which will be subject to the terms and conditions specified  
at the time of booking. 

c)	� Children are charged the same Fare as Adults unless otherwise specified. Children’s meals 
are included in the Fare, however baby food and formula are not included. Some amenities 
and entertainment are subject to age and height restrictions or may be unsuitable for guests 
with specific needs (see clause (10)).

d)	� Additional charges may apply to some onboard entertainment, amenities, activities, and 
specialty restaurants. Also, a number of optional extras are available to purchase but are 
not included in the Fare. This may cover things like select onboard meals, beverages, Child 
minding services, some activities and entertainment, shore tours, shopping, Wi-Fi internet, 
laundry services, day spa services, fitness classes and additional dining options.

14) Your Booking 
a)	 A booking, and payments on a booking, must only be made by an Adult.

b)	� When You or Your travel agent on Your behalf makes a booking and/or makes changes  
to a booking, You represent to Us that You have authority from all guests in Your booking.

c)	� It is essential that all of Your booking details are correct and up to date. As soon as You 
receive Your booking confirmation, You must check that all details are correct. If any details 
are incorrect, please contact Us or Your travel agent. 

d)	� Please note every guest in Your booking will have access to the booking (excluding credit 
card details) via ‘Manage Booking’ on princess.com and Princess® App, and that any Adult 
named on Your booking can make changes to the booking.

Prices and Extras

e)	� All prices are quoted in Australian dollars, unless otherwise specified. The onboard currency 
is either in AU Dollars or US Dollars and varies by ship and itinerary. In the event that a 
displayed price is incorrect, subject to any requirements under the Consumer Laws, We may 
retract the price and/or withdraw the Cruise from sale and refund any payments made at the 
incorrect price.

f)	� Sometimes We will release promotional Fares. These can be offered and withdrawn at any 
time. If after booking You choose to change to one of Our promotional Fares, You may need 
to cancel Your existing booking and clause 17 will apply. 

15) Payments 
a)	� Your booking is not secure until an initial deposit in cleared funds is received by Us. Your 

deposit and final payment due dates will be indicated on Your booking confirmation, which 
are subject to any Additional Terms that apply at the time You make Your booking. We will 
send You or Your travel agent a reminder email shortly before a payment is due. If You miss  
a payment due date, Your booking will be cancelled automatically and clause 17 will apply. 

b)	� A deposit is required for all guests on the Cruise. The amount of the deposit will be specified 
at the time of booking and set out in Your booking confirmation. 

c)	� Once a Future Cruise Deposit is applied to a booking, it is considered ‘cash’ and is subject to 
Our standard ‘Cancellation and Refunds’ Policy set out in clauses (16) to (23). This includes 
World Cruise bookings.

Final Payment
d)	� The payment schedule for the remaining balance will be specified at the time of booking and 

set out in Your booking confirmation. Bookings and some promotional Fares made within the 
final payment period will require payment of the full Fare at the time of booking.

e)	� When booking through a travel agent, they may have different payment conditions that  
will apply to Your booking. Please check with Your travel agent at the time of booking.

Waitlist bookings 
f)	� If Your requested cruise or stateroom category is unavailable, You can choose to create a 

‘waitlist booking’. This means that if Your requested cruise or stateroom category becomes 
available, You will be sent a ‘waitlist match’ via email. Once sent, You have until the date listed 
on the ‘waitlist match’ to accept the booking or it will automatically cancel. If accepted, Your 
booking will be subject these Conditions including but not limited to clauses 15 to 23 in these 
Conditions. There is no deposit required for guests who already have a booking and would 
like to waitlist for a different stateroom category on any Cruise. For a waitlist only booking, a 
deposit of $200 per booking is required. If Your waitlist is accepted the waitlist deposit paid 
will contribute to Your booking deposit. If You do not accept the waitlist match, or a waitlist 
match does not become available, the waitlist deposit is fully refundable.

CHANGES OR CANCELLATIONS BY YOU
16) Changes by You
a)	� Once You have made Your booking, please check Your invoice on ‘Manage Booking’ 

on princess.com, or with Your Travel Agent to ensure the details are correct. Subject to 
clause 16(e), if You need to make changes to Your booking (spelling corrections or to 
replace a guest other than the first guest), We will not charge You administration fees. 
Please note however, that additional fees charged by Other Service Providers and airlines 
that we incur for any of Your changes will be payable by You. 

b)	� Please be aware that one original guest from the booking must always remain on the 
booking or the booking will be subject to the applicable cancellation charges set out  
in clause 17.

c)	� If the cancelling guest was the only person that qualified the booking for a promotional 
Fare (eg: past guest Fare), additional and remaining guests will no longer be entitled to the 
promotional Fare including any applicable offers. The remaining guests may cancel the 
booking in accordance with clause 17, and charges may apply. If the remaining guests wish 
to proceed with the booking, the booking will revert to the market Fare available at the 
time the qualifying guest cancels and the remaining guests will need to pay the difference 
in cost, if any, between the promotional Fare and the market Fare. If a cancellation results 
in You becoming the sole occupant of a stateroom, You must pay the single person 
supplement. 

d)	� We are unable to accept name changes, new bookings or new guests on existing 
bookings within 48 hours of departure.

e)	� If You make a booking through Your travel agent, You must contact Your travel agent  
to make changes to the booking.

17) Cancellation by You
a)	� Should You need to cancel Your booking, You must notify Us as soon as possible. If You 

made a booking through Your travel agent, You must contact Your travel agent if You wish 
to cancel Your booking.

b)	� Subject to any Additional Terms that apply to Your booking, and except where clauses 
23 and 25(a) apply, when You cancel Your Cruise, the Cancellation Charges shown in the 
following table will apply. You may also be entitled to a refund under the Consumer Laws, 
and nothing in this clause affects that entitlement. 

c)	� Cancellation Charges are calculated based on the Fare payable, excluding taxes, fees and 
port expenses, transfers, fuel supplement, shore and land excursions and most special 
service items.

d)	� Subject to Additional Terms, and notwithstanding the below tables, for certain 
promotional fares, the deposit is non-refundable.

Cruise and Cruisetours 
Sailings 24 nights or less (including World Cruise Segments)

Days prior to Cruise  
or Land Package 
Departure	

Item(s) Assessed Cancellation Charge# 

181 days or more None None

90 to 180 days Cruise fare Deposit Amount

75 to 89 days All Items 25% of Total Cost

61 to 74 days All Items 50% of Total Cost

31 to 60 days All Items 75% of Total Cost

30 days or less All Items 100% of Total Cost

Sailings 25 nights or more  
(including Full World Cruise and World Cruise Segments)
Days prior to Cruise  
or Land Package Departure	

Item(s) Assessed Cancellation Charge#

181 days or more None None

120 to 180 days Cruise fare Deposit Amount

90 to 119 days All Items 50% of Total Cost

61 to 89 days All Items 75% of Total Cost

60 days or less All Items 100% of Total Cost

#�For those guests booking a reduced deposit promotion, the cancellation charge amount will not 
exceed the deposit required/paid.

Pre and Post Cruise Hotel Packages
Days prior to Cruise  
or Land Package Departure†	

Cancellation Charge

181 days or more Full refund

75-89 days 25% of Total Cost

61-74 days 50% of Total Cost

31-60 days 75% of Total Cost

30 days or less 100% of Total Cost

†Holiday Departure is the earlier of cruise, cruisetour or hotel package start date.

e)	� Any ‘second deposit’ constitutes part of Your deposit and is subject to Our standard 
cancellation policy set out in clause 17) b) above.

f)	� If You book through a travel agent or another third party they may have different 
cancellation and refund terms which apply to Your booking. Please ensure You check 
these at the time of booking. 

18) How We process refunds
a)	� For payments made through Your travel agent, refunds will be issued by Us back to Your 

travel agent. We are not liable for any failure of Your travel agent to remit a refund to You.

b)	� For bookings made directly with Us, refunds will be processed back to the original method 
of payment. For Visa, MasterCard & American Express – refunds will be issued back to the 
card/s that was used to make payment. Where this is not possible, a bank transfer may be 
used via a third party provider.

CHANGES OR CANCELLATION BY US
19) When We may need to change or cancel Your booking
a)	� Sometimes things can happen that may affect Your Cruise. This could include changes 

to Laws, weather or environmental conditions, mechanical difficulties, health or safety 
emergencies, civil unrest, industrial action or other unforeseen circumstances outside 
of Our control. In these circumstances, We may need to cancel or make changes to Your 
booking.

b)	� We also may make changes or cancel Your booking due to circumstances that are within 
Our control for operational reasons.

c)	 Changes made by Us may take the form of a:
	 i)	 change to the planned itinerary;
	 ii)	 charter of all or part of the ship; or
	 iii)	 change of the ship.

20) Notifying You of changes or cancellations
a)	� We will take reasonable steps to notify You of any changes to or a cancellation of Your 

Cruise as soon as We can. If You booked Your Cruise directly with Us, We will contact 
You using the contact information You provided in Your booking. If You make a booking 
through Your travel agent, We will notify Your travel agent and Your travel agent is 
responsible for contacting You about any changes or cancellations. 

b)	� Sometimes changes are made at short notice prior to departure or during the Cruise.  
As Your itinerary is not guaranteed, please take this into account and We recommend that 
You do not make any important arrangements or meetings based on the planned itinerary. 

21) Stateroom Changes and upgrades
a)	� We might need to change Your stateroom allocation before or during Your Cruise for 

operational reasons including health and safety matters, when the number of people 
booked in the stateroom is less than the number of beds in the stateroom (for example, 
2 people booked in a quad stateroom), or if You have selected a wheelchair accessible 
stateroom and do not require one.
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b)	� We may upgrade You to a higher stateroom grade at no extra charge and without 
consultation. If You have chosen Your booked stateroom for a particular reason or You 
are travelling as a group and do not want to be considered for an upgrade, please let Your 
travel agent or Our Customer Service Team know at the time of booking.

c)	� At the time of booking, You may choose not to select a specific stateroom. In those 
circumstances, You will select and purchase a stateroom grade, however Your specific 
stateroom will be assigned at Our discretion in the category booked, or a higher priced 
category, at a later date (this is known as a ‘Guarantee’). 

22) Your options if We cancel Your Cruise
a)	� If We cancel Your Cruise for any reason prior to Your departure, We will offer You a full 

refund of Your Cruise Fare. We might also offer You the choice of alternative compensation 
instead of a refund, such as a Future Cruise Credit. You may also have additional rights 
(including under the Consumer Laws) where We have cancelled Your Cruise. 

23) Your options if We make changes to Your Cruise
a)	� Changes within Our control
	� Where a significant change is made to Your itinerary prior to departure and this is due to a 

circumstance within Our control, for example for operational or commercial requirements, 
You will have the choice of:

		  1. accepting the new itinerary;
		  2. a Future Cruise Credit to the value of Your Fare paid; or
		  3. cancelling the Cruise for a full refund of Your Fare paid.

	� For the purposes of this clause, ‘significant change’ means a change to the city of departure 
or disembarkation, or to the majority (by number) of the other ports in Your itinerary.

	� You may also have additional rights (including under the Consumer Laws) where We have 
made a change to Your Cruise.

b)	 �Changes for reasons outside Our control
	� It may be necessary to change the itinerary due to safety, compliance with Laws, weather 

or environmental conditions, to protect human life or health or other factors outside Our 
control. We will not provide any compensation in connection with the revised itinerary 
unless Consumer Laws require otherwise.

GETTING READY TO GO AND EMBARKATION
24) Prohibited and Restricted Items
a)	� For health and safety reasons, each piece of luggage must not weigh more than 32kg. 

Other Service Providers including airlines may have other restrictions with which it is Your 
responsibility to ensure You comply. 

b)	� To ensure a safe and enjoyable holiday for all Our guests, items which may pose a risk to 
the health or safety of guests and crew must not be brought onboard Our ships including 
but not limited to: any item subject to a recall notice, irons, kettles, coffee machines, baby 
bottle warmers, candles, heating devices, illegal drugs, illicit substances, flammable liquids, 
weapons (including firearms, knives or blades of any kind), ammunition, animals (unless 
expressly permitted by Us), scooters (unless medically required and expressly permitted by 
Us), bicycles, skateboards, hoverboards (Flyboards or similar devices), remote control devices 
of any kind (such as drones), power boards with surge protection devices, cooking devices 
(such as hot plates), air/ BB/ pellet guns, communication scanners, wide-band receivers and 
satellite phones. Further, You must not carry onboard Our ships any item which is prohibited 
by a local Law. Please refer to our website for additional information.

c)	� On the day of embarkation, guests are permitted to bring one 750ml (no larger) bottle 
of wine or champagne onboard per voyage, which will not be subject to a corkage fee if 
consumed in Your stateroom. Additional wine or champagne bottles are welcome, but will 
incur a corkage fee each, irrespective of where they are intended to be consumed. Corkage 
fees are listed on princess.com and are subject to change from time to time. Corkage will be 
charged in the operating currency on the ship. Liquor, spirits, or beers are not permitted. Any 
beverages purchased during the cruise at any port of call will be collected at the gangway for 
safekeeping and will be delivered to Your stateroom on the last day of the cruise. Princess 
Cruises® is not responsible for any alcoholic beverages confiscated by local security staff. 
These items are not eligible for monetary refund or replacement.

d)	� All luggage (including hand and check-in) will be x-rayed at embarkation. We may refuse  
to carry You or Your luggage if You refuse to consent to Your luggage being x-rayed. 

e)	� You may be required to undergo a body search. We may refuse to carry You if You refuse  
to consent to a body search. 

f)	� Any prohibited items or items which may pose a quarantine or safety risk found in hand or 
checked-in luggage or on You will be confiscated and, if appropriate, made available for 
collection by You at the end of the Cruise. If the confiscated item is not collected at the end of 
the Cruise, You must contact Us within three (3) days of disembarking to claim the item. If You 
do not contact Us within this time, Your item may be destroyed without further notice to You.

g)	� We can deny boarding to, or disembark, any person in possession of any weapons or illicit 
substances. We may also confiscate these items and hand them over to Law enforcement 
agencies. 

h)	� For security purposes, prior to embarkation, We require a security photograph of every guest. 
Face coverings may be required to be temporarily removed for security or identification 
purposes. 

i)	� Please make sure that all valuable and important items, such as jewellery, medicines, fragile 
items, and camera/computer/electrical equipment are carried in Your hand luggage and 
not packed in Your main luggage/suitcase or left unsecured in Your stateroom or elsewhere 
onboard ship. Once onboard, all valuables and important items should be stored in Your 
in-stateroom safe.

j)	� In the event You lose any items onboard, please notify Guest Services immediately. If You 
have already disembarked please contact Our Guest Services team. Due to hygiene reasons, 
any unclaimed items that are considered in Our discretion unhygienic will be destroyed at the 
end of the Cruise. All other items must be claimed within three (3) days of disembarking Your 
Cruise by contacting Our Guest Services team. You are responsible for Our costs incurred in 
returning lost items to You, such as postage fees.

25) Security Cameras
a)	� For the health, safety and security of Our guests and crew, We use Closed Circuit Television 

(CCTV) surveillance (which may include facial recognition technology) to monitor and record 
public areas onboard all Our ships. In addition, shipboard crew may use body mounted 
cameras for security purposes. This footage and any accompanying audio recording are 
confidential and is not available for viewing except by authorised persons, unless required  
or permitted by Law. 

ONBOARD
26) Shipboard Environments
a)	� There are some inherent features of travel by cruise ship which You should be prepared  

for. Some noises, vibrations and smells are associated with the normal operation of the ship. 
Maintenance may occur in certain areas of the ship while You are onboard which may affect 
access to these areas. Weather or environmental conditions or other events may also require 
Us to restrict access to certain areas of the ship for safety reasons. 

b)	� Movement in all directions is an inherent feature of travel by cruise ship. Some guests may 
experience motion sickness, nausea and/or vertigo as a result of the motion of the cruise ship. 
Unsecured or loose items can also move unexpectedly as a result of the motion and cause 
damage.

27) Onboard Purchases
a)	� All Princess Cruises’ ships operate on a ‘cashless’ system. When You become OceanReady® 

using the Princess® App, You will be asked to add a credit or debit card (Visa, Mastercard or 
Amex) which will be associated with Your wearable Medallion (the “Medallion”). The Medallion 
is what You will use onboard for all Your onboard purchases. As an alternative to using a credit 
or debit card, You can add funds to Your Medallion using cash.

b)	� Where You do use a credit or debit card, We will obtain pre-authorisations from Your bank 
for the amounts spent on each day of Your Cruise in the ship’s operating currency. These 
amounts are not actual charges, although they may appear like a charge on Your bank account 
or statement, they are holds to ensure You have sufficient funds available to settle Your 
account. Please be aware that while they are not actual charges, the pre-authorisations  
will be deducted from Your available bank account/credit card balance.

c)	� At the end of Your Cruise, We will release all holds and charge Your nominated card a lump 
sum equal to Your total onboard expenditure throughout the Cruise. Please note that while 
We release all holds at the end of the Cruise, Your individual bank’s terms and conditions apply 
and some banks can take up to 30 days to release the held funds back to You. As such, please 
ensure You have sufficient funds available in Your account to cover any bank hold(s) as well as 
Your final charge. We cannot be held responsible for any bank-imposed charges including if 
Your account is overdrawn. If You experience any delay having the held funds released back  
to You, You should contact Your bank.

d)	� All onboard accounts must be settled in full before You leave the ship at the end of Your 
cruise. Should You fail to settle Your onboard account before disembarking the ship, We 
reserve the right cancel any existing or future bookings You may have with Us (and Our 
affiliate brands) and retain the outstanding sums from any refund due to You, without 
prejudice to any other remedies We may have under these Conditions or by Law.

Service Fees

e)	� Service fees apply to all onboard credit card transactions. The service fee for Visa credit and 
MasterCard credit transactions is 1.1%. For American Express the service fee is 2.75%. There 
is no service fee for debit card payments. This fee will be charged once only at the end of 
the cruise. Service fees are subject to change and will be advised onboard. We recommend 
that You check with Your card issuer in advance of making any payments to confirm whether 
transactions on Your card attract a foreign processing fee. 

28) Travelling with Children
a)	� Parents and/or Guardians are at all times responsible for their Children (or Children in their 

care), who must be supervised at all times. 

b)	� If a Child displays behaviour that may reasonably be perceived by Us/the crew to be 
dangerous, disruptive, unsafe or the like, the ‘Travel Restrictions and Rights of the Captain’ 
under clause 32 will be applied to both parent/Guardian and Child.

c)	� Some areas, amenities (including pools and spas) and entertainment are designated as ‘Adults 
only’. Parents/Guardians are responsible for ensuring Children do not attend any restricted 
areas and activities onboard. 

d)	� Children must be toilet trained and under their parent’s/Guardian’s supervision while using 
onboard pools, spas, waterpark and waterslides. Children wearing nappies must not enter  
any onboard pools, spas, waterpark or waterslides.

e)	� Prams and strollers must be collapsible and capable of being stored in Your cabin.

f)	� You acknowledge that if You are travelling with a Child of whom You are not the parent or legal 
Guardian, You are required to notify Us and complete the ‘Consent Form for Minors Travelling 
with a Responsible Adult’ executed by the Child’s parent or legal Guardian. You must carry 
this form with You at all times during Your Cruise. You may be asked to make decisions relating 
to matters such as that Child’s safety, health and dietary requirements, medical treatment and 
decisions relating to disciplinary matters.

g)	� Parents/Guardians must not disembark the ship without their Children (or Children in their 
care) unless they have pre-arranged for an Adult or the Kids Club to supervise their Child 
while they are not onboard. 

Youth & Teen centres 

h)	� We offer Kids and Youth & Teen centres onboard each ship for Children aged between 2 and 
17 years of age. The Youth & Teen Centres are included in the Cruise Fare. Availability in the 
Youth & Teen Centres and use of the facilities are limited and provided on a first-come-first-
served basis. 

i)	� Children under three (3) years of age are welcome to use the Youth & Teen centre facilities 
under the direct supervision of their parent/legal Guardian. To attend the Youth & Teen 
centres without a parent/legal Guardian, Children need to be three (3) years of age or over 
and toilet trained. 

j)	� Use of Youth & Teen centres requires daily registration and entry is on a first-come-first-
served basis as places are limited. Group Child minding for Children three (3) to 12 years is 
available between 10pm and 1am only, for a fee.

k)	� At all times We reserve the right to exercise Our discretion and refuse participation in the Kids 
and Youth centres or access to the Kids and Youth centre’s facilities.

29) Alcohol & Gambling
a)	� We are committed to the responsible service of alcohol and responsible gambling. There may 

be times when We consider it appropriate, in accordance with the Our Responsible Service 
of Alcohol Policy or the Rights of the Captain, to refuse the service of alcohol to a guest. 
In these circumstances, no refund or compensation will be paid including for any beverage 
packages that apply. 

b)	 The minimum age for gambling on Our ships is 18 years old. 

c)	� The following minimum ages apply for guests to purchase, possess or consume  
alcohol onboard: 

Planned Itinerary Minimum age
Domestic Cruise Departing and returning to:
Australia;
New Zealand;
Europe;
China;
Singapore; or
South American ports

18 years of age

Domestic Cruises departing and returning to Japan	 20 years of age

All other cruises	 21 years of age

d)	 Government issued photo identification may be requested.

e)	� All drinks packages that include alcohol are limited to 15 alcoholic beverages per 24-hour 
period (6am to 6am) and service is always subject to Our Responsible Service of Alcohol 
(RSA) Policy. Alcoholic beverages requested above this limit are charged at regular menu 
prices. Non-alcoholic beverages have no daily limit.

f)	� Guests who purchase alcohol at any port of call or at onboard shops will have their alcohol 
stored by Us and delivered to their room on the date of disembarkation. You acknowledge 
that We may inspect beverages which We reasonably suspect to be containing alcohol. 

g)	� Violations to the alcohol policy may result in You being denied from being served alcohol 
onboard.

h)	� The use of any recording or camera technology by guests in the casino is prohibited.

30) Smoking and Vaping
a)	� The purchase, possession, or consumption of smoking products, including but not limited 

to tobacco, electronic cigarettes (e-cigarettes), vaporizers (vapes), and herbal cigarettes, 
by guests on board is strictly regulated. The minimum age Guests must meet for purchase, 
possession or consumption of same is 18 years. 

b)	� Except where specified by Us, smoking and vaping is not permitted indoors on any of Our 
ships. This includes in staterooms and on private balconies. For those who smoke, there 
are designated outdoor areas where smoking is permitted and this information will be 
communicated to You onboard. Tobacco, e-cigarettes and the like must only be used  
in the designated smoking areas onboard.

c)	� Violations to the onboard smoking policy may result in a cleaning fee of up to USD$250  
for each occurrence, which will be charged to Your onboard account.

31) Additional Cleaning
a)	� You must not cause wilful or neglectful damage while onboard the Cruise. You must 

reimburse Us for any damage You cause. Also, violations of this policy which require 
additional cleaning will result in a fee of up to USD$250 for each occurrence, which  
will be charged to Your onboard account.

32) Travel restrictions and rights of the Captain
a)	� During the Cruise, the Captain will exercise complete control over the ship and take such 

actions as they think necessary to preserve the safety and integrity of the ship and the 
comfort, health, safety, enjoyment and general wellbeing of the guests and crew. 

b)	� You are at all times responsible for ensuring that no travel restrictions apply to You and 
any Children in Your care or custody. 

c)	� If police or any other authority in any jurisdiction notify Us of, or We otherwise become 
aware of, any matter that reasonably causes Us to believe Your presence onboard might 
present a risk to Your health, safety, or any other person’s onboard, We, and/or the 
Captain, may take any action reasonably necessary in response to the matter, including:

	 i)	 deny You boarding;
	 ii)	 disembark You from the ship;
	 iii)	 restrain or confine You onboard;
	 iv)	 remove You from a particular stateroom or area onboard the ship;
	 v)	 search You, Your luggage and/or Your stateroom;
	 vi)	� administer medication to You including use of sedatives (via the onboard doctor  

or nurse);
	 vii)	 hand You and/or Your luggage over to local authorities; and/or
	 viii)	 refuse or cancel any bookings from You;
	 ix)	 Require You to take preventative, protective or remedial action; and/or
	 x)	 Require You to undertake medical testing. 

d)	� In such cases, We are not responsible for any expenses including Your return home.  
In addition, You will not be entitled to any refunds or compensation from Us unless 
required by the Consumer Laws. 

PORTS OF CALL
33) Ports of Call
a)	� Guests may choose to go ashore at a port of call. In the event that You go ashore, 

You acknowledge and agree that You do so at Your own risk. You are responsible for 
familiarising Yourself with, and adhering to, the local Laws, regulations and customs. 
Additionally, We take no responsibility for any injury, death, loss and/or damage that 
occurs while You are not onboard the ship. Food must not be taken off the ship at any 
port of call as it can result in penalties. 

DISEMBARKING
34) Leaving the Cruise early or late returning to the ship
a)	� If You depart the ship at a port of call, You must ensure that You return to the ship prior to the 

cut-off time nominated by Us. Re-embarkation deadlines apply and may be strictly enforced. 

b)	� If You are required, or choose, to leave the Cruise for any reason (unless caused by Our 
negligence or failure to provide services with due care and skill and that are reasonably fit 
for purpose), We are not responsible for any expenses, including Your return home. This 
also applies if You do not return to the ship in time for sailing after a port visit. Subsequent 
boarding is not guaranteed and may be denied. You will not be entitled to any refunds or 
compensation from Us unless the Consumer Laws provide otherwise.

c)	� It is important to be aware that it will not always be possible to leave a Cruise early, even when 
on an Australian domestic itinerary. Some Australian ports have strict border and quarantine 
restrictions which prevent cruise ship guests from discontinuing the Cruise in that port, even 
if they are an Australian passport holder. Many international ports also have strict border 
restrictions and visa requirements. For cruises departing in the United States, the Passenger 
Vessel Services Act (‘PVSA’) prohibits the transportation of passengers between two 
different US ports. You must not, in breach of the PVSA, embark and disembark at different 
US ports or otherwise purposefully cause a violation of the PVSA. Breaches of this clause will 
be subject to clause 38(c).

35) Lost luggage and personal belongings
a)	� You are at all times responsible for Your belongings. Also, it is Your responsibility to remove 

all of Your belongings from the stateroom prior to disembarking the ship. 

b)	� While We will provide reasonable assistance in locating any items left onboard, We are not 
responsible for any items misplaced, lost or left behind by You. 

c)	� Once You disembark the ship, You must collect Your checked luggage as soon as it is 
available for collection. Due to hygiene reasons, any unclaimed items that are considered in 
Our discretion unhygienic will be destroyed at the end of the Cruise. All other items must be 
claimed within three (3) days of disembarking Your Cruise by contacting Our Guest Services 
team. You are responsible for Our costs incurred in returning lost items to You, such as 
postage fees. If You pick up the wrong luggage, it is Your responsibility to immediately return 
the luggage to Us and at Your own expense.

OUR VALUES
36) Princess Local Partnership Program
a)	� We are committed to supporting communities in the destinations We visit. As part of 

Our Princess Local Partnership Program, an $2 donation in the onboard currency will be 
automatically added to the onboard account for each guest aged 18 years or over on all New 
Zealand itineraries (including Australia & New Zealand combined itineraries). The donation 
will be used towards community based initiatives in the destinations We visit. This is an 
optional donation and You may remove it from Your onboard account before embarkation  
or onboard or at the Guest Services Desk before You disembark or obtain a refund after 
Your Cruise by contacting Our Customer Service Team. Visit the Princess Cruises website 
for more information on our latest Princess Local Partnership initiatives.

37) Environmental Policy
a)	� At all times during Your Cruise, You are prohibited from littering, dumping, polluting or 

otherwise discharging anything into the ocean or waterways. Further, You must not leave 
unsecured items on balconies or on the upper/open decks of the ship as the wind can cause 
items to fall overboard. 

b)	 All guests must adhere to Our environmental policy as follows: 
	 i)	� Any dumping or pollution of any kind including discharge of any item into the ocean and/

or waterways is strictly prohibited. Any wilful or negligent act of discharging or releasing 
any unauthorised item overboard, without the express permission of the ship’s staff, may 
result in a $500 charge (charged in the operating currency of the ship), per violation, 
posted to Your onboard account. 

	 ii)	� Additionally, You may be charged the reimbursement cost of any unauthorised property 
belonging to Us that You discharge or release overboard. Subject to applicable Laws, 
You agree to indemnify Us for any loss caused by Your wilful or negligent conduct in 
contravention of this clause. 

	 iii)	� You may be disembarked for violations of Our Environmental Policy and You will be 
responsible for all financial charges and expenses to return home. No refund of Your 
unused Cruise Fare will be provided. Additionally, You may be prohibited from sailing  
with Us and Our affiliate brands in the future.

LIMITATION AND EXCLUSION OF OUR LIABILITY AND INDEMNITY 
BY YOU
38) Limitation of Liability
a)	� Nothing in these Conditions alters any rights given to You under Law (including Consumer 

Laws) that We cannot lawfully exclude or limit. 

b)	� Other than as specified in Your Contract with Us or provided by applicable Laws 
(including Consumer Laws), We exclude all liability in relation to or in connection with Your 
Cruise unless caused by Our negligence or failure to provide services with due care and 
skill or that are reasonably fit for purpose.

You agree to Indemnify Us 

c)	� To the maximum extent permitted by Law, You will indemnify Us in relation to all claims, 
loss, damages, liability, expenses, fines, penalties or costs We incur or suffer which is 
caused, or contributed to (to the extent of that contribution), by Your breach of Your 
Contract with Us. However, You are not required to indemnify Us in respect of any 
amount which arises from any mistake, fraud, negligence or reckless conduct by Us.

Limitation of liability for Recreational Services 

d)	� Except for liability for significant personal injury caused by Reckless Conduct by Us or 
Our personnel, servants or agents, where We provide Recreational Services, We exclude 
liability for all Excluded Recreational Liabilities in connection with Our failure to comply 
with any consumer guarantees applying under the CCA.

e)	 In this clause:
	 i.	 Reckless Conduct has the meaning set out in section 139A(5) of the CCA.
	 ii.	 �Excluded Recreational Liabilities means liabilities described in section 139(3)  

of the CCA which, without limitation, includes liability for death, physical or mental 
injury, or contraction, aggravation or acceleration of any disease; and 

	 iii.	 Recreational Services has the meaning set out in section 139A(2) of the CCA.

Limitation of Liability for Independent Contractors

f)	� Other than as provided by applicable Laws (including Consumer Laws), We exclude  
all liability in relation to and in connection with any good and/or service provided  
by an independent contractor in relation to or in connection with Your Cruise  
(including but not limited to all Other Services). 

Limitation of Liability for Lost or Damaged Luggage or Personal Belongings

g)	� To the extent Consumer Laws and other Laws permit Us to exclude Our liability, We 
will not be liable for loss of, damage to, or theft of any luggage, personal items or other 
belongings, unless caused by Our negligence or failure to provide services with due care 
and skill or that are reasonably fit for purpose.



Cruise itineraries are not guaranteed.

2025 ALASKA CRUISE CALENDAR 
2025 Apr 30 Discovery X519 4 Alaska Sampler, Vancouver - Seattle 28

May 3 Coral 6510 11 Inside Passage, RT Vancouver 31
4 Discovery X520 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
4 Ruby R512 11 Inside Passage with Glacier Bay National Park, RT San Francisco 35
5 Caribbean B518 5 Alaska Sampler, RT Vancouver
6 Grand A511 17 Ultimate Alaska, RT Seattle 37
10 Caribbean B519 7 Voyage of the Glaciers, Vancouver - Anchorage 29
10 Caribbean B519A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
11 Discovery X521 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
13 Royal 1513 4 Alaska Sampler, Vancouver - Seattle 34
14 Coral 6511 7 Voyage of the Glaciers, Vancouver - Anchorage 29
14 Coral 6511A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
15 Ruby R513 11 Inside Passage with Glacier Bay National Park, RT San Francisco 35
17 Caribbean B520 7 Voyage of the Glaciers, Anchorage - Vancouver 29
17 Royal 1514 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
17 Sapphire H510 7 Voyage of the Glaciers, Vancouver - Anchorage 29
17 Sapphire H510A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
18 Discovery X522 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
21 Coral 6512 7 Voyage of the Glaciers, Anchorage - Vancouver 29
23 Grand A512 4 Alaska Sampler, Seattle - Vancouver 34
24 Caribbean B521 7 Voyage of the Glaciers, Vancouver - Anchorage 29
24 Caribbean B521A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
24 Royal 1515 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
24 Sapphire H511 7 Voyage of the Glaciers, Anchorage - Vancouver 29
25 Discovery X523 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
26 Ruby R514 11 Inside Passage with Glacier Bay National Park, RT San Francisco 35
27 Grand A513 7 Inside Passage, RT Vancouver 31
28 Coral 6513 7 Voyage of the Glaciers, Vancouver - Anchorage 29
28 Coral 6513A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
31 Caribbean B522 7 Voyage of the Glaciers, Anchorage - Vancouver 29
31 Royal 1516 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
31 Sapphire H512 7 Voyage of the Glaciers, Vancouver - Anchorage 29
31 Sapphire H512A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28

Jun 1 Discovery X524 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
3 Grand A514 7 Inside Passage, RT Vancouver 31
4 Coral 6514 7 Voyage of the Glaciers, Anchorage - Vancouver 29
6 Ruby R515 22 Ultimate Alaska Solstice, RT San Francisco 37
7 Caribbean B523 7 Voyage of the Glaciers, Vancouver - Anchorage 29
7 Caribbean B523A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
7 Royal 1517 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
7 Sapphire H513 7 Voyage of the Glaciers, Anchorage - Vancouver 29
8 Discovery X525 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
10 Grand A515 7 Inside Passage, RT Vancouver 31
11 Coral 6515 7 Voyage of the Glaciers, Vancouver - Anchorage 29
11 Coral 6515A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
14 Caribbean B524 7 Voyage of the Glaciers, Anchorage - Vancouver 29
14 Royal 1518 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
14 Sapphire H514 7 Voyage of the Glaciers, Vancouver - Anchorage 29
14 Sapphire H514A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
15 Discovery X526 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
17 Grand A516 7 Inside Passage, RT Vancouver 31
18 Coral 6516 7 Voyage of the Glaciers, Anchorage - Vancouver 29
21 Caribbean B525 7 Voyage of the Glaciers, Vancouver - Anchorage 29
21 Caribbean B525A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
21 Royal 1519 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
21 Sapphire H515 7 Voyage of the Glaciers, Anchorage - Vancouver 29
22 Discovery X527 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
24 Grand A517 7 Inside Passage, RT Vancouver 31
25 Coral 6517 7 Voyage of the Glaciers, Vancouver - Anchorage 29
25 Coral 6517A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
28 Caribbean B526 7 Voyage of the Glaciers, Anchorage - Vancouver 29
28 Royal 1520 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
28 Ruby R516 11 Inside Passage, RT San Francisco 35
28 Sapphire H516 7 Voyage of the Glaciers, Vancouver - Anchorage 29
28 Sapphire H516A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
29 Discovery X528 7 Inside Passage with Glacier Bay National Park, RT Seattle 33

Jul 1 Grand A518 7 Inside Passage, RT Vancouver 31
2 Coral 6518 7 Voyage of the Glaciers, Anchorage - Vancouver 29
5 Caribbean B527 7 Voyage of the Glaciers, Vancouver - Anchorage 29
5 Caribbean B527A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
5 Royal 1521 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
5 Sapphire H517 7 Voyage of the Glaciers, Anchorage - Vancouver 29
6 Discovery X529 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
8 Grand A519 7 Inside Passage, RT Vancouver 31
9 Coral 6519 7 Voyage of the Glaciers, Vancouver - Anchorage 29
9 Coral 6519A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
9 Ruby R517 11 Inside Passage, RT San Francisco 35
12 Caribbean B528 7 Voyage of the Glaciers, Anchorage - Vancouver 29

2025 Jul 12 Royal 1522 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
12 Sapphire H518 7 Voyage of the Glaciers, Vancouver - Anchorage 29
12 Sapphire H518A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
13 Discovery X530 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
15 Grand A520 7 Inside Passage with Glacier Bay National Park, RT Vancouver 31
16 Coral 6520 7 Voyage of the Glaciers, Anchorage - Vancouver 29
19 Caribbean B529 7 Voyage of the Glaciers, Vancouver - Anchorage 29
19 Caribbean B529A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
19 Royal 1523 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
19 Sapphire H519 7 Voyage of the Glaciers, Anchorage - Vancouver 29
20 Discovery X531 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
20 Ruby R518 11 Inside Passage with Glacier Bay National Park, RT San Francisco 35
22 Grand A521 7 Inside Passage, RT Vancouver 31
23 Coral 6521 7 Voyage of the Glaciers, Vancouver - Anchorage 29
23 Coral 6521A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
26 Caribbean B530 7 Voyage of the Glaciers, Anchorage - Vancouver 29
26 Royal 1524 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
26 Sapphire H520 7 Voyage of the Glaciers, Vancouver - Anchorage 29
26 Sapphire H520A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
27 Discovery X532 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
29 Grand A522 7 Inside Passage, RT Vancouver 31
30 Coral 6522 7 Voyage of the Glaciers, Anchorage - Vancouver 29
31 Ruby R519 11 Inside Passage, RT San Francisco 35

Aug 2 Caribbean B531 7 Voyage of the Glaciers, Vancouver - Anchorage 29
2 Caribbean B531A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
2 Royal 1525 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
2 Sapphire H521 7 Voyage of the Glaciers, Anchorage - Vancouver 29
3 Discovery X533 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
5 Grand A523 7 Inside Passage, RT Vancouver 31
6 Coral 6523 7 Voyage of the Glaciers, Vancouver - Anchorage 29
6 Coral 6523A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
9 Caribbean B532 7 Voyage of the Glaciers, Anchorage - Vancouver 29
9 Royal 1526 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
9 Sapphire H522 7 Voyage of the Glaciers, Vancouver - Anchorage 29
9 Sapphire H522A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
10 Discovery X534 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
11 Ruby R520 11 Inside Passage with Glacier Bay National Park, RT San Francisco 35
12 Grand A524 7 Inside Passage, RT Vancouver 31
13 Coral 6524 7 Voyage of the Glaciers, Anchorage - Vancouver 29
16 Caribbean B533 7 Voyage of the Glaciers, Vancouver - Anchorage 29
16 Caribbean B533A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
16 Royal 1527 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
16 Sapphire H523 7 Voyage of the Glaciers, Anchorage - Vancouver 29
17 Discovery X535 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
19 Grand A525 7 Inside Passage, RT Vancouver 31
20 Coral 6525 7 Voyage of the Glaciers, Vancouver - Anchorage 29
20 Coral 6525A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
22 Ruby R521 11 Inside Passage, RT San Francisco 35
23 Caribbean B534 7 Voyage of the Glaciers, Anchorage - Vancouver 29
23 Royal 1528 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
23 Sapphire H524 7 Voyage of the Glaciers, Vancouver - Anchorage 29
23 Sapphire H524A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
24 Discovery X536 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
27 Coral 6526 7 Voyage of the Glaciers, Anchorage - Vancouver 29
30 Caribbean B535 7 Voyage of the Glaciers, Vancouver - Anchorage 29
30 Caribbean B535A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
30 Grand A527 16 Inside Passage with Glacier Bay National Park, RT Los Angeles 34
30 Royal 1529 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
30 Sapphire H525 7 Voyage of the Glaciers, Anchorage - Vancouver 29
31 Discovery X537 7 Inside Passage with Glacier Bay National Park, RT Seattle 33

Sep 2 Ruby R522 11 Inside Passage, RT San Francisco 35
3 Coral 6527 7 Voyage of the Glaciers, Vancouver - Anchorage 29
3 Coral 6527A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
6 Caribbean B536 7 Voyage of the Glaciers, Anchorage - Vancouver 29
6 Royal 1530 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
6 Sapphire H526 7 Voyage of the Glaciers, Vancouver - Anchorage 29
6 Sapphire H526A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
7 Discovery X538 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
10 Coral 6528 7 Voyage of the Glaciers, Anchorage - Vancouver 29
13 Caribbean B537N 10 Inside Passage, RT Vancouver 31
13 Royal 1531 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
13 Ruby R523 11 Inside Passage with Glacier Bay National Park, RT San Francisco 35
13 Sapphire H527 7 Voyage of the Glaciers, Anchorage - Vancouver 29
14 Discovery X539 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
17 Coral 6529 7 Inside Passage with Glacier Bay National Park, RT Vancouver 31
20 Royal 1532 7 Inside Passage with Glacier Bay National Park,  

Seattle - Vancouver
34

21 Discovery X540 7 Inside Passage with Glacier Bay National Park, RT Seattle 33
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Contributory Negligence

h)	� You agree that Our liability will be reduced in proportion to any negligence or fault  
on Your part.

Notification of Incidents, Complaints or Claims 

i)	� You agree to use all reasonable efforts to report any and all incidents, complaints, claims 
onboard or otherwise and bring the matter to Our attention as soon as possible. You 
acknowledge that any delay or failure to bring any matter to Our attention whilst onboard 
may impact Our ability to investigate and verify the matter.

39) Choice of Law and jurisdiction
a)	� Your Contract with Us is governed by the Laws in force in New South Wales. You agree that 

any claim and/or action You bring against Us will be brought in Australia and will be subject 
to New South Wales’ Law. If You have a claim and/or action Us, You agree only to bring an 
action against Carnival Plc trading as Princess Cruises and not any of Our related bodies 
corporate as defined in the Corporations Act 2001 (Cth). 

40) Compliance with Trade Sanctions 
a)	� You acknowledge and agree that at any time, if We reasonably believe that Your participation 

in the Cruise may expose Us to breach of Trade Sanctions or expose Us to legal liability in 
relation to Trade Sanctions, We have the right to cancel Your Contract without liability  
or any obligation to refund of any portion of Your Fare. 

b)	� By entering into Your Contract, You are deemed to represent to Us that You are not subject 
to any Trade Sanctions or listed on any lists of sanctioned persons for Trade Sanctions, and 
You are not entering into Your Contract on behalf of or for the benefit of anyone who is.  
You agree that You will tell Us as soon as practicable if this changes.

41) Interpretation 
a)	� All provisions, limitations, exemptions, rights and conditions given to Us by these Conditions, 

including the right to rely on the exclusive jurisdiction clause, are extended to all of Our 
employees, agents, direct or indirect subcontractors (including sub-subcontractors, the 
Carrier and the Carrier’s employees, agents, direct or indirect subcontractors) and to any 
other party employed by or on behalf of Us, or whose services and/or equipment have been 
used in order to perform Your Contract with Us (the ‘Protected Entity’). We are acting as 
agent or trustee for all members of the Protected Entity. The Protected Entity does not 
include Other Service providers referred to in clause 5. 

b)	� In these Conditions, headings are for ease of reference only and do not affect the 
interpretation or meaning of these Conditions.

42) Severability
a)	� Your Contract with Us must, so far as possible, be interpreted and construed so as not  

to be invalid, illegal or unenforceable in any respect, but if a provision, on its true 
interpretation or construction is held to be illegal, invalid or unenforceable:

	 i.	� that provision must so far as possible, be read down to the extent necessary to ensure 
that it is not illegal, invalid or unenforceable and as reasonable in all the circumstances  
so as to give it a valid operation; or

	 ii.	� if the provision or part of it cannot effectively be read down, that provision or part of it 
will be deemed to be void and severable and the remaining provisions of Your Contract 
with Us will not in any way be affected or impaired and will continue notwithstanding that 
illegality, invalidity or unenforceability.

PRIVACY
43) Privacy
a)	� Privacy Laws safeguard Your personal information. Our Privacy Policy sets out how 

We handle Your personal information including how We collect, use, store, disclose and 
destroy Your personal information. Before making a booking with Us, You must read Our 
Privacy Policy, which can be found at on Our website: https://www.princess.com/en-au/
legal/legal-privacy 

b)	� It is a condition of booking with Us that You authorise Us to handle Your personal 
information (including sensitive information) in accordance with Our Privacy Policy. 

c)	� If You would like to access or correct Your personal information, please contact Us on: 
Email: privacy@princess.com.au  
Post: PO Box 1429 
Chatswood, NSW 2057

MedallionClass

d)	� Where available on MedallionClass ships and at certain resorts or destinations, We collect 
information from and linked to Your use of your wearable Medallion, as well as information 
collected through OCEAN® websites and applications, including MedallionClass, 
PlayOcean®, and Ocean® Casino (together with MedallionClass ships and destinations,  
the “MedallionClass Services”), Your use of the Medallion during Your holiday, and from 
Your booking and interactions with Our services on-board and in select resorts.

e)	� The wearable Medallion allows us to collect Your position and movement information 
through sensors and readers located throughout Our MedallionClass ships and in certain 
resorts and properties which emit a signal that detects the presence of the Medallion.  
This allows Us to gather information about Your position and location within the ship and 
Your movements on-board. The Medallion technology is not a global positioning system 
and cannot detect the precise geolocation (lat/long) of an individual. The Medallion is 
linked to Your other personal information associated with Your registration and traveller 
profile. We use this information to enable certain personalised features and Services 
online and during Your holiday. For example, We use this information to locate You during 
your holiday and enable You to locate other members of Your family, to contact You and 
deliver requested Services to Your location (e.g., food delivery), to send You content or 
messaging relevant to Your location and to customise Your interactions with Our services. 
We may also use this information to monitor and protect the health and safety of Our 
guests, including to conduct contact tracing, or investigate wrongful acts or allegations 
as appropriate. We may also use this information, individually and in aggregate, to develop 
and improve Our services and to understand the movement patterns and behaviours of 
guests on Our ships.

f)	� When You make a purchase through the MedallionClass Services using Your Medallion, 
We will process the commercial information You have on file in order to complete Your 
transaction, detect and prevent fraud, and to inform Our advertising and marketing

DICTIONARY
44) Dictionary
In these Booking and Travel Conditions:
	 “Additional Terms” has the meaning set out in clause (1)b)ii. 
	 �“Adult” shall refer to an individual who meets the minimum age requirement at the time  

of sailing specific to the planned Cruise itinerary as follows: 
	 a)	� For Domestic Cruises departing from and returning to Australia, New Zealand, Europe, 

China, Singapore, or South American ports, a “Adult” is defined as an individual who is at 
least 18 years of age;

	 b)	� For Domestic Cruises departing from and returning to Japan, a “Adult” is defined  
as an individual who is at least 20 years of age;

	 c)	� For all other Cruises not specified above, a “Adult” is defined as an individual who  
is at least 21 years of age. 

	 “Assistance Animal” means a dog or other animal that is either:
	 a)	� accredited under an Australian or New Zealand Law that provides for the accreditation  

of animals trained to assist a person with a disability to alleviate the effect of that 
disability; or

	 b)	� accredited by an animal training organisation prescribed by the Australian Commonwealth 
Government or the New Zealand Government; or

	 c)	� trained to assist a person with a disability to alleviate the effect of that disability, and, to 
meet standards of hygiene and behaviour appropriate for an animal in a public place. At all 
times, satisfactory proof must be provided on request in respect of an Assistance Animal. 

	 “Australian Consumer Law” means Schedule 2 of the CCA. 
	 “Captain” refers to the master in command of the Cruise ship. 
	 “Carrier” has the meaning set out in clause 1(a).
	 “CCA” means the Competition and Consumer Act 2010 (Cth).
	� “Child/Children” shall refer to an individual who has the following age at the time of sailing 

specific to the planned Cruise itinerary as follows: 
	 d)	� For domestic Cruises departing from and returning to Australia, New Zealand, Europe, 

China, Singapore, or South American ports, a “Child” is defined as an individual who  
is aged 17 years or younger;

	 e)	� For domestic Cruises departing from and returning to Japan, a “Child” is defined as an 
individual who is aged 19 years or younger;

	 f)	� For all other Cruises not specified above, a “Responsible Adult” is defined as an individual 	
who is at least 21 years of age at the time of sailing. 

	� “Communicable Diseases” means diseases that can spread from person to person  
and includes ‘Listed Human Diseases’ as defined by the Biosecurity Act 2015 (Cth)  
(as amended).

	� “Consumer Guarantee” means right or guarantees a guest may have under Consumer Laws 
or other rights in relation to the supply of goods or services that cannot lawfully  
be excluded or limited.

	 “Consumer Laws” has the meaning set out in the introduction of these Conditions.
	 “Contract” has the meaning set out in clause 1(b).
	� “Cruise” means carriage onboard the ship nominated by Us and onboard accommodation, 

select main meals, select entertainment, select activities, and any other service/s as 
determined by Us.

	� “Manage Booking” means the online Princess web portal guests can use to manage their 
booking on the Website.

	� “Excluded Recreational Liabilities” means liabilities described in section 139(3) of the CCA 
which, without limitation, includes liability for death, physical or mental injury, or contraction 
or aggravation of any disease.

	 “Fare” means the amount paid by, or payable by, You to Us for Your Cruise.
	� “Future Cruise Credit” means a credit that you can use for your next Princess cruise.  

Future Cruise Credits are subject to Additional Terms notified to You at the time of issuance. 
	 “Guardian” includes the following:
	 a)	 a person appointed in a guardianship order as a guardian under Law; or 
	 b)	 a person vested with authority over the other person by virtue of Power of Attorney;
	 c)	 an Adult who has legal parental responsibility of the Child/Children in question; or 
	 d)	 Adults specified in a completed ‘Minors travelling with a Responsible Adult’ form.
	 “Law/s” means all laws wherever applicable including any: 
	 a)	� legislation (including statutes, regulations, determinations, by-laws, declarations, 

ministerial directions, ordinances and other subordinate legislation); 
	 b)	 court decisions, and principles of common law and equity; 
	 c)	 mandatory code, standard or guideline; and 
	 d)	 writ, order, injunction or judgment.
	� “Medallion” means the quarter-sized, wearable device that You will use onboard Your Cruise 

to access services and information among other things. 
	� “Princess® App” means the online application that interacts with your Medallion  

and can be used to manage Your booking. 
	 “medical staff” has the meaning set out in clause (8)a). 
	 “Other Service/s” has the meaning set out in clause 5(a).
	 “Other Service Provider/s” has the meaning set out in clause 5(b).
	� “Privacy Policy” means the privacy and cookies notice/policy available on the Website  

and as updated from time to time. 
	 “Protected Entity” has the meaning set out in clause 42.
	 “Reckless Conduct” has the meaning set out in section 139A(5) of the CCA.
	 “Recreational Services” has the meaning set out in section 139A(2) of the CCA.
	� “Round Trip Cruise” means a voyage that commences and concludes at the same port  

of origin. 
	 “these Conditions” has the meaning set out in clause 1(b)(i).
	� “Trade Sanctions” means all applicable international and domestic (autonomous) trade 

sanctions including but not limited to those imposed, maintained or administered by the 
United Nations Security Counsel, the Office of Foreign Assets Control of the United 
States government, the European Union, Her Majesty’s Treasury and the United Kingdom 
government and the Australian Department of Foreign Affairs and Trade.

	 “You/ Your” has the meaning set out in clause 1(a).
	 “We/ Us/ Our” has the meaning set out in clause 1(a).
	 “Website” means www.princess.com 
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2026 May 2 Royal 1620 7 Inside Passage, Vancouver - Seattle 34
3 Star 4619 7 Inside Passage, RT Seattle 33
3 Ruby R612 10 Inside Passage, with Glacier Bay National Park, RT San Francisco 35
6 Grand A618 10 Inside Passage, RT Vancouver 31
8 Emerald E612 11 Inside Passage, with Glacier Bay National Park, RT Vancouver 31
9 Royal 1621 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
9 Discovery X613 7 Voyage of the Glaciers, Vancouver - Anchorage 29
9 Discovery X613A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
10 Star 4620 7 Inside Passage, RT Seattle 33
13 Island 2608 7 Voyage of the Glaciers, Vancouver - Anchorage 29
13 Island 2608A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
13 Ruby R613 10 Inside Passage, RT San Francisco 35
16 Royal 1622 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
16 Grand A619 7 Voyage of the Glaciers, Vancouver - Anchorage 29
16 Grand A619A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
16 Discovery X614 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
17 Star 4621 7 Inside Passage, RT Seattle 33
19 Emerald E613 7 Inside Passage, with Glacier Bay National Park, RT Vancouver 31
20 Island 2609 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
20 Coral 6609A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
20 Coral 6609N 7 Voyage of the Glaciers, Vancouver - Anchorage 29
23 Royal 1623 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
23 Grand A620 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
23 Ruby R614 10 Inside Passage, RT San Francisco
23 Discovery X615 7 Voyage of the Glaciers, Vancouver - Anchorage 29
23 Discovery X615A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
24 Star 4622 7 Inside Passage, RT Seattle 33
26 Emerald E614 7 Inside Passage, RT Vancouver 31
27 Island 2610 7 Voyage of the Glaciers, Vancouver - Anchorage 29
27 Island 2610A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
27 Coral 6610 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
30 Royal 1624 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
30 Grand A621 7 Voyage of the Glaciers, Vancouver - Anchorage 29
30 Grand A621A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
30 Discovery X616 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
31 Star 4623 7 Inside Passage, RT Seattle 33

Jun 2 Emerald E615 7 Inside Passage, RT Vancouver 31
2 Ruby R615 10 Inside Passage, RT San  Francisco 35
3 Island 2611 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
3 Coral 6611 7 Voyage of the Glaciers, Vancouver - Anchorage 29
3 Coral 6611A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
6 Royal 1625 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
6 Grand A622 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
6 Discovery X617 7 Voyage of the Glaciers, Vancouver - Anchorage 29
6 Discovery X617A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
7 Star 4624 7 Inside Passage, RT Seattle 33
9 Emerald E616 7 Inside Passage, RT Vancouver 31
10 Island 2612 7 Voyage of the Glaciers, Vancouver - Anchorage 29
10 Island 2612A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
10 Coral 6612 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
12 Ruby R616 20 Ultimate Alaska Solstice, RT San Francisco 37
13 Royal 1626 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
13 Grand A623 7 Voyage of the Glaciers, Vancouver - Anchorage 29
13 Grand A623A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
13 Discovery X618 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
14 Star 4625 7 Inside Passage, RT Seattle 33
16 Emerald E617 7 Inside Passage, RT Vancouver 31
17 Island 2613 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
17 Coral 6613 7 Voyage of the Glaciers, Vancouver - Anchorage 29
17 Coral 6613A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
20 Royal 1627 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
20 Grand A624 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
20 Discovery X619 7 Voyage of the Glaciers, Vancouver - Anchorage 29
20 Discovery X619A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
21 Star 4626 7 Inside Passage, RT Seattle 33
23 Emerald E618 7 Inside Passage, RT Vancouver 31
24 Island 2614 7 Voyage of the Glaciers, Vancouver - Anchorage 29
24 Island 2614A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
24 Coral 6614 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
27 Royal 1628 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
27 Grand A625 7 Voyage of the Glaciers, Vancouver - Anchorage 29
27 Grand A625A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
27 Discovery X620 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
28 Star 4627 7 Inside Passage, RT Seattle 33
30 Emerald E619 7 Inside Passage, RT Vancouver 31

Jul 1 Island 2615 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
1 Coral 6615 7 Voyage of the Glaciers, Vancouver - Anchorage 29
1 Coral 6615A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
2 Ruby R617 10 Inside Passage, RT San  Francisco 35
4 Royal 1629 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
4 Grand A626 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
4 Discovery X621 7 Voyage of the Glaciers, Vancouver - Anchorage 29
4 Discovery X621A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
5 Star 4628 7 Inside Passage, RT Seattle 33
7 Emerald E620 7 Inside Passage, RT Vancouver 31
8 Island 2616 7 Voyage of the Glaciers, Vancouver - Anchorage 29
8 Island 2616A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
8 Coral 6616 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
11 Royal 1630 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33

2026 ALASKA CRUISE CALENDAR 
Jul 11 Grand A627 7 Voyage of the Glaciers, Vancouver - Anchorage 29

11 Grand A627A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
11 Discovery X622 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
12 Star 4629 7 Inside Passage, RT Seattle 33
12 Ruby R618 10 Inside Passage, RT San Francisco 34
14 Emerald E621 7 Inside Passage, RT Los Angeles 34
15 Island 2617 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
15 Coral 6617 7 Voyage of the Glaciers, Vancouver - Anchorage 29
15 Coral 6617A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
18 Royal 1631 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
18 Grand A628 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
18 Discovery X623 7 Voyage of the Glaciers, Vancouver - Anchorage 29
18 Discovery X623A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
19 Star 4630 7 Inside Passage, RT Seattle 33
21 Emerald E622 7 Inside Passage, RT Vancouver 31
22 Island 2618 7 Voyage of the Glaciers, Vancouver - Anchorage 29
22 Island 2618A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
22 Coral 6618 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
22 Ruby R619 10 Inside Passage, RT San  Francisco 35
25 Royal 1632 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
25 Grand A629 7 Voyage of the Glaciers, Vancouver - Anchorage 29
25 Grand A629A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
25 Discovery X624 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
26 Star 4631 7 Inside Passage, RT Seattle 33
28 Emerald E623 7 Inside Passage, RT Vancouver 31
29 Island 2619 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
29 Coral 6619 7 Voyage of the Glaciers, Vancouver - Anchorage 29
29 Coral 6619A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28

Aug 1 Royal 1633 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
1 Grand A630 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
1 Ruby R620 10 Inside Passage, RT San  Francisco 35
1 Discovery X625 7 Voyage of the Glaciers, Vancouver - Anchorage 29
1 Discovery X625A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
2 Star 4632 7 Inside Passage, RT Seattle 33
4 Emerald E624 7 Inside Passage, RT Vancouver 31
5 Island 2620 7 Voyage of the Glaciers, Vancouver - Anchorage 29
5 Island 2620A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
5 Coral 6620 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
8 Royal 1634 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
8 Grand A631 7 Voyage of the Glaciers, Vancouver - Anchorage 29
8 Grand A631A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
8 Discovery X626 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
9 Star 4633 7 Inside Passage, RT Seattle 33
11 Emerald E625 7 Inside Passage, RT Vancouver
11 Ruby R621 10 Inside Passage, RT San  Francisco 34
12 Island 2621 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
12 Coral 6621 7 Voyage of the Glaciers, Vancouver - Anchorage 29
12 Coral 6621A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
15 Royal 1635 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
15 Grand A632 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
15 Discovery X627 7 Voyage of the Glaciers, Vancouver - Anchorage 29
15 Discovery X627A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
16 Star 4634 7 Inside Passage, RT Seattle 33
18 Emerald E626 7 Inside Passage, RT Vancouver 31
19 Island 2622 7 Voyage of the Glaciers, Vancouver - Anchorage 29
19 Island 2622A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
19 Coral 6622 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
21 Ruby R622 10 Inside Passage, RT San  Francisco 35
22 Royal 1636 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
22 Grand A633 7 Voyage of the Glaciers, Vancouver - Anchorage 29
22 Grand A633A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
22 Discovery X628 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
23 Star 4635 7 Inside Passage, RT Seattle 33
25 Emerald E627 7 Inside Passage, RT Vancouver 31
26 Island 2623 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
26 Coral 6623 7 Voyage of the Glaciers, Vancouver - Anchorage 29
26 Coral 6623A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
29 Royal 1637 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
29 Grand A634 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
29 Discovery X629 7 Voyage of the Glaciers, Vancouver - Anchorage 29
29 Discovery X629A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
30 Star 4636 7 Inside Passage, RT Seattle 33

Sep 1 Emerald E628 7 Inside Passage, with the Glacier Bay National Park, RT Vancouver 31
2 Island 2624 7 Voyage of the Glaciers, Vancouver - Anchorage 29
2 Island 2624A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
2 Coral 6624 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
5 Royal 1638 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
5 Grand A635 7 Voyage of the Glaciers, Vancouver - Anchorage 29
5 Grand A635A 14 Voyage of the Glaciers Grand Adventure, RT Vancouver 28
5 Discovery X630 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
6 Star 4637 7 Inside Passage, RT Seattle 33
9 Island 2625 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
9 Coral 6625 7 Inside Passage, RT Vancouver 31
12 Royal 1639 7 Inside Passage, with Glacier Bay National Park, RT Seattle 33
12 Grand A636 7 Voyage of the Glaciers with Glacier Bay, Anchorage - Vancouver 29
12 Discovery X631 7 Inside Passage, RT Vancouver 31
13 Star 4638 7 Inside Passage, RT Seattle 33
14 Emerald E630 16 Inside Passage, with Glacier Bay National Park, RT Los Angeles 34
16 Coral 6626 7 Inside Passage, RT Vancouver 31
19 Discovery X632 7 Inside Passage, RT Vancouver 31
20 Star 4639 7 Inside Passage, Seattle - Vancouver 34
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