
Guest Service Desk
Dial “0” from your in-room phone, text 
907-268-2386 or stop by with any inquiries 
or housekeeping requests.

Internet access  
Wi-Fi is available in the Main Lodge.
Password: KPLsouth23

Tour booking
Please refer to the Guest Information channel, 
the Optional Land Excursions brochure, dial 
“1305” or stop by the Guest Service Desk for 
more information.

Fitness center 
Open 7:00 a.m. - 11:00 p.m., between buildings 
900 & 1000.

Wood-burning stoves
Instructions for building a fire are above
the wood box. Fire starters & matches are on 
the ledge above the stove and extra wood 
boxes are near each building.† Contact Guest 
Services for assistance.

Cashless 
On property purchases can be made with 
any major credit card. Gratuities are accepted 
in cash. 

Laundry facilities 
Self service. Open 7:00 a.m. - 11:00 p.m. 
between guest buildings 400 & 500, and in 
the RV Park General Store. 
Laundry machines operate via the 
Shinepay app. 

Smoking policy 
This is a non-smoking facility, which includes 
vaping and e-cigarettes. Please use the urns 
provided at designated smoking areas on 
the property.*

GUEST RESOURCES

†Please do not remove ashes or coals from the fireplace. Fire extinguishers are located outside every room. *$250 cleaning fee will be charged for smoking in guest rooms & on balconies. 1

Welcome
 TO KENAI PRINCESS WILDERNESS LODGE®

Welcome to your riverside home on the Kenai Peninsula. Nestled among the trees in our 
cozy, bungalow-style retreat, you’ll find the perfect balance of relaxation and adventure. 
We’ve put this guide together to help you settle in and make the most of your stay — we’re 
so glad you’ve joined us.
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SHUTTLE & 
PICK-UP INFORMATION

Property shuttle 
Complimentary shuttle service throughout 
the property, available by request. 
Property shuttle operates from 
7:00 a.m. - 11:00 p.m. 
For service, call Guest Services or text 
907-268-2386.

Map

TELEPHONE DIRECTORY

LODGE: 907-595-1425 
EMERGENCY: Dial 0
GUEST SERVICE DESK: Dial 0
TOUR BOOKING: Dial 1305
ROD & REEL: Dial 1323
RAFTER’S LOUNGE: Dial 1311

For 24/7 assistance, text: 907-268-2386
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Dining & drinks
Find what you’re craving — from quick bites to sit-down dining with a view.

4

Rod & Reel Restaurant
Breathtaking views of Mt. Cecil backdrop the 
turquoise waters of the Kenai River. Serving 
hearty meals and signature Alaska fare. 
Breakfast: 7:00 a.m. - 11:00 a.m.* 
Lunch: 12:00 p.m. - 2:30 p.m.*
Dinner: 5:00 p.m. - 9:30 p.m.*

Rafter’s Lounge & Deck 
Enjoy casual fare, highlighting Alaska-sourced 
ingredients, craft-cocktails or an Alaska-brewed 
beer, while taking in the views of the majestic 
Kenai River and Mt. Cecil.
All day menu: 11:30 a.m. - 11:00 p.m.* 
(Food available until 10:30 p.m.)

Scan the QR code to view 
a full menu

For reservations call extension 1323

*Actual hours may vary.

Espresso Bar 
Specialty coffee and a selection of delicious 
grab-and-go items. Located in the Main Lodge. 
Hours: 6:30 a.m. - 2:00 p.m.*

Scan the QR code to view 
a full menu



6 7

Explore 
the grounds

LODGE TRAILS & MORE

Kenai River Observation Decks 
A strenuous, steep path starting behind the 
Main Lodge, down to three decks overlooking 
the Kenai River. 
For assistance back to the lodge, dial “0” on 
the courtesy phone, located at the bottom of 
the hill. 

Nature Trail 
Starting next to Building 7, this trail loops 
through the serene forest landscape. A bypass 
shortens the distance if desired.

Trading Post Gift Shop 
Discover a variety of Alaska-made artisan gifts, 
apparel, snacks and sundries. 
Hours: 8:00 a.m. - 9:00 p.m.

RV Park General Store 
A variety of snacks, ice cream and sundries. 
Hours: 8:00 a.m. - 8:00 p.m.



Find your perfect excursion and discover why the 
peninsula is world-renowned for its wild beauty. 
Whether you prefer quiet nature moments or active 
days, there’s an experience here for everyone.

Here are a few of the experiences you can enjoy:
• Sportfish for salmon or trout on the Kenai River. 
• Pan for gold with a real prospector. 
• �Spend a day exploring the scenic Kenai River 

by raft. 
• �Explore Historic Seward and Exit Glacier. 
• �Observe marine life on a cruise to Kenai Fjords 

National Park.

More activities are available. Please refer to the 
Guest Information channel, the Optional Land 
Excursions brochure or stop by the Guest Service 
Desk for more information and to book your experiences.

Land excursions & tours

Located at the edge of the wilderness, our 
grounds often host local wildlife. To ensure a 
safe experience for both you and the animals, 
please follow these simple guidelines while 
enjoying the lodge surroundings.

Please inform Guest Services immediately of 
any wildlife sightings.

NEVER FEED or ENGAGE WITH WILDLIFE 

Bear encounters 
Bear/human encounters are rare and almost 
always have peaceful resolutions. The 
National and State Park Service advises the 
following behavior in order to avoid a 
negative encounter: 
• Walk in groups and make noise. 
• Avoid surprising a bear. 
• Never approach a bear. 
• �If you see a bear, slowly backtrack from where 

you came. Never run from a bear nor turn 
your back towards it. 

• �Do not attract bears with food. Dispose of 
unwanted food in indoor trash receptacles or 
bear-proof trash containers. 

Moose encounters 
While moose may seem calm, they are wild 
animals that move surprisingly fast when they 
feel the need to protect their space. If you 
encounter one, please keep these guidelines 
in mind:
• Never feed moose. 
• �Give moose space. If the moose approaches 

you, give at least 50-feet distance. 
• �Charging moose: If its ears lay back or the 

hairs on its hump rise, it may charge. If a 
moose charges, get behind a tree. 

• Never get between a cow and her calf.

Wildlife safety

Scan the QR code 
for additional 
safety information
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Discover & learn

Alaska Adventure Quest
Embark on a modern-day treasure hunt across the 
lodge grounds. Using your cell phone or a map, follow 
clues and coordinates to discover hidden caches that 
reveal unique insights into local history, culture and 
ecology. This activity is perfect for families, solo explorers 
and anyone who enjoys a fun outdoor challenge.
To get started: Download the Geocaching® 
by Groundspeak app.

North to Alaska
Created in partnership with local 
experts, North to Alaska by Princess 
features a variety of authentic culinary, 
educational and entertainment 
experiences designed to delve 
deeper into the Great Land at the 
lodge and on your ship.

Naturalist-Led Outdoor Program
Explore the natural environment like a pro with 
hands-on field experiences guided by Guest Service 
team members. You’ll spend quality time immersed in 
the breathtaking beauty of Alaska and come away with 
far more knowledge about its flora, fauna and geology.

Cook My Catch 
Alaska is famous for its seafood, and our exclusive 
‘Cook My Catch’ program lets you enjoy it at its 
absolute freshest. After a day out on the water 
landing salmon with a local expert, our chefs will 
prepare your catch just for you — a Princess exclusive. 
See the Guest Service Desk to book.

Discover & learn


