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GUEST HEALTH ADVISORY 

 
 
Dear Valued Guest,  
 

The health of our guests and employees is of the utmost importance to us so our system of robust 

policies and procedures has been designed to prevent the spread of infectious illnesses including Acute 

Respiratory Diseases and Acute Gastroenteritis. 

Our illness prevention and control measures were developed in conjunction with the U.S. Centers for 

Disease Control and Prevention (CDC) and Alaska Department of Public Health.  In order for you to stay 

healthy and prevent contracting and spreading illness during your vacation, we strongly encourage you 

to exercise the following measures: 

 

• Please wash your hands regularly with soap and water particularly before eating. 

• Hand sanitizers are only partially effective against norovirus and should therefore be used after 
and not instead of hand washing, particularly before eating in the buffet. 

• Please try to use your guestroom, rather than public toilet facilities 

• Ensure that you minimize direct contact, such as handshaking. 

• Always cover your nose and mouth with a tissue when you cough or sneeze.  Throw the tissue in 
a trash bin after you use it.  If no tissues are immediately available, sneeze or cough into the top 
of your arm rather than your hands. 

• Should you experience any symptoms of vomiting or diarrhea or fever, it is very important that 

you return to your guestroom and immediately report your illness to the Guest Service Desk.  

Thank you for your cooperation. Success in preventing the spread of illness depends on you and your 

fellow guests. If you have any questions regarding this advisory, please contact a member of the Guest 

Service Team. 

 
 
 


