Date: june 13, 2012

To: All Vendors Requiring Physical Access to Princess Cruises’ Vessels Storing in North
American Ports

From: Princess Cruises’ Supply Chain
RE: SVAM/SSG SECURITY COMPLIANCE
Dear Valued Supplier,

To ensure compliance with security matters and facilitate dockside delivery, Princess Cruises
requires all suppliers delivering direct to vessel to access our security site SVAM and complete
the online requested information.

Buyers and Princess Employees authorizing or instructing you to deliver dockside shall send
notification to SSG, who will email you a link to SVAM to complete delivery details.

All drivers and company representatives accessing dockside facilities must possess required
proper government credentials: United States- TWIC, Canada- TSC and/or Fast Card. Drivers
not in compliance with credentials shall be escorted by PCL or Port designees and a fee of $25
shall be levied against Supplier's delivery.

Be advised that failure to complete and properly comply with these instructions may prohibit
your transport entry into secure areas to make the required delivery and subject you to
penalties. Failure to complete SVAM details which result in non-delivery shall require your
Company to deliver required goods at next port-of-call and at your expense. Dock security
allows for the controlled and expedited flow of materials onto our vessels and your compliance
is required to ensure successful operations.

For questions, please contact your Buyer or Jackie Tallarido @ 661-753-2202

Sincerely,

Deartment Administrator
Assistant to Eugene V. Marino, VP of Supply Chain
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