Date: June 13, 2012

To: All Vendors Requiring Physical Access to Princess Cruises’ Vessels Storing in Australia Ports
From: Princess Cruises’ Supply Chain

RE: SVAM/SSG SECURITY COMPLIANCE

Dear Valued Supplier,

To ensure compliance with security matters and facilitate dockside delivery, Princess Cruises
requires all suppliers delivering direct to vessel to access our security site SVAM and complete
the online requested information.

Buyers and Princess Employees authorizing or instructing you to deliver dockside shall send
notification to SSG, who will email you a link to SVAM to complete delivery details.

Dockside attendance requires proper government credentials: MSIC

Please note the following for transport drivers delivering direct to vessel as well as company
representatives who attend dockside:

e Transport details must be registered in SSG a minimum of 48 business hours prior to
loading, including:
v" Full name
v D.O.B.
¥v" License Plate Details and Number
v Truck Description
v Driver’s License Number
e Proper government credentials (MSIC) must be visible at all times
e Safety footwear and high visibility vest must be worn at all times

Be advised that failure to complete and properly comply with these instructions may prohibit
your transport entry into secure areas to make the required delivery and subject you to
penalties. Failure to complete SVAM details which result in non-delivery shall require your
Company to deliver required goods at next port-of-cail and at your expense. Dock security
allows for the controllied and expedited fiow of materials onto our vessels and your compliance
is required to ensure successful operations.

For questions, please contact your Buyer or jackie Tallarido @ 661-753-2202

larido
~ Department Administrator
Assistant to Eugene V. Marino, VP of Supply Chain
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